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Editor’s Note

I would like to convey my sincere regards to you all for your kind presence and wishes to Community 
Social Work Practice & Development (CSWPD) Foundation to mark its 3rd Founding Anniversary 
Ceremony and inauguration of its international newsletter ‘COMMUNITY TALKS’. CSWPD 
Foundation is a non-profit and purely non-political community services organization registered by Joint 
Stock Companies Bangladesh since January 2018. Being a promising social worker and founder of the 
organization, I am quite hopeful regarding the vision and mission statement of CSWPD Foundation, 
which are positively aligned with the ‘Vision 2030’ and ‘Vision 2041’ of our country. We desire to see a 
sound, livable and sustainable community with assessment, exploration and understanding problems 
through strengths justification of every member. We love to transform our existing community resilient 
and self-reliant through empowering people of all walks of life. We are promising to establish global 
community level platform with a motive of ‘Share and Care’ of the community peoples’ thoughts and 
grievances for suitable and sustainable resolution through this Community Talks, which is basically a 
community leader’s platform, where everybody will be treated equally dignified and valuable in terms of 
their latent and hidden capacities. 

I am very thankful to all respected authors and contributors for their precious thoughtful expressions in 
writing on different contemporary issues pertinent to current global communities. I also convey my 
gratitude and sincerity to distinguished guests who encouraged us by their physical and virtual presence 
both from home and abroad. 

I should express my heartiest felicitation and indebtedness to my working team, volunteers, and advisers 
who really extended tremendous efforts to make this event and publication successful. Finally, I wish all 
of your sound health and safe stay during invisible enemy Covid19. 

M. Habibur Rahman
A promising Social Worker

Founding President
CSWPD Foundation

M. Habibur Rahman
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Honorable State Minister
Ministry of Social Welfare

The People’s Republic of Bangladesh

MESSAGE

On the auspicious occasion of the Mujib 100 Year, the year declared to celebrate the centennial birth 
anniversary of the father of the nation of Bangladesh, Bangabondhu Sheikh Mujibur Rahman, I am indeed 
delighted to know that the Community Social Work Practice & Development (CSWPD) Foundation is 
going to celebrate its 3rd Founding Anniversary on 20th January 2021 and launch an International 
Community Talks Newsletter. I do firmly anticipate that this aforesaid organization will definitely play a 
very vital role to extend social services through practicing social work towards sustainable development 
of country and contribute fulfilling the dream of ‘Sonar Bangla’ of the father of the nation. So far, I know, 
the CSWPD Foundation is committed towards bringing a sustainable resilient community through the 
empowerment of the disadvantaged, oppressed and back warded as well as psycho-socially problematic 
group of the society especially poor, destitute women and helpless children, transgender, ignorance, 
domestic violence, drug addiction, violation of rights and susceptibility find themselves deprived and 
oppressed in many ways which are closely aligned to the vision 2041 of Peoples Republic of Bangladesh. 
I do believe that the CSWPD Foundation will continue its efforts to enhance overall sustainable 
community development in the coming days. 

I extend my warm greetings and felicitations to all those associated with the CSWPD Foundation and 
wish the inaugural celebration of International Community Talks Newsletter all success. 

Allah Hafez.

Joy Bangla, Joy Bangabondhu
Long live Bangladesh

MD. Ashraf Ali Khan Khasru, MP
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MESSAGE

It is my pleasure to know that the Community Social Work Practice & Development (CSWPD) 
Foundation is going to celebrate its 3 Foundation Anniversary on 20th January 2021 and launch an 
International Community Talks Newsletter. On the long-cherished occasion of the Mujib 100 Year, the 
year that is declared to celebrate the centennial birth anniversary of the Father of the Nation of 
Bangladesh, Bangabondhu Sheikh Mujibur Rahman, I firmly believe that this aforesaid organization will 
definitely play a significant role to ensure community building services through practicing social work 
towards sustainable development of the country to fulfill the dream of ' Sonar Bangla'. So far, I could 
come to know that the CSWPD Foundation is promised to bring a sustainable, resilient community 
through empowering the disadvantaged, oppressed and backwarded as well as socially problematic group 
of the society keeping the positive alignment of the 'Vision-2041' of the People's Republic of Bangladesh. 
I do believe that the CSWPD Foundation will continue its efforts to enhance overall sustainable 
community development in the coming days.

I convey my best wishes and warm greetings to all those people who are associated with the CSWPD 
Foundation and wish the inaugural celebration of International Community Talks Newsletter all success.

Allah Hafez.

Joy Bangla, Joy Bangabandhu
Long live Bangladesh.

MD. Faridul Haque Khan, MP
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Forward Message

I am delighted to know that Associate Professor Habibur Rahman’s Community Social Work Practice and 
Development Foundation is celebrating its 3rd year. A progressive event during this historical coronavirus 
crisis calls for hearty congratulations.   Forty thousand Americans lost lives in the wake of this pandemic 
in a single day (January 7, 2021) on the heels of a violent attack by a racist mob instigated by their 
delusional President. This is a snapshot from the hallowed corridors of civility, affluence and democracy. 
A world plagued by inequality, injustice and Covid 19 has become a surreal planet where its inhabitants 
are endangered by its own trappings: catastrophic landscapes punctuated by man-made horrors that are 
detrimental to mental health and human wellness. 
 
When existential stressors endanger health and well-being, world leaders, community organizers, NGOs 
and other gatekeepers of society, must seriously consider reconstruction of basic social institutions that 
organization that are conducive to social development improving healthier environment, non-toxic 
workplaces, productive occupations and holistic arrangements that promote egalitarian values, common 
joy, and developmental projects at the expense of mayhem, chaos and dehumanization. 

Sapiens are “unfinished” products of the evolutionary process. It’s incumbent on all peoples to rebuild 
institutional infrastructure and human relationships that mitigate anxiety, depression and varied mental 
and spiritual aspects of life which enlighten and improve the human condition. 
www.brijmohan.org

Professor Dr. Brij Mohan
Dean Emeritus, LSU School of Social Work, USA

Professor Dr. Brij Mohan
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Forward Message

Today is a very important day for members and friends of Community Social Work Practice and 
Development Foundation. This organisation is 3 years old  today. Should we say – only 3 years or  3 years 
already ?

I think we can say both – this organisation is only 3 years old but have already done a lot to bring 
practicing social workers, professors of social work from all over the world together.

Often a lot depends on the leader of organisation – it can be factory, plant, university, social services 
institution etc – and the successful ones have very motivated and passionate leaders. We as friends of 
CSWPD Foundation are very privileged to have Habibur Rahman to be at the head of this organisation 
because of the several reasons:

• My country Russia had a chance to talk about the role of social workers in Russian Federation;

• We got to know a lot about social work and social developments in Bangladesh;

• We all met many new friends from all over the world which would not be possible without 
Foundation;

• During pandemia the role of Foundation was even more important as we could discuss the activities of 
social workers being on the front line helping our clients.

My strong belief is that each serious organisation has to have a magazine, booklet, leaflet, newspaper. In 
Russia for instance we have a «Social work» magazine which is the mass media tool of the Union of 
social workers and social pedagogues of Russia. It is produced 6 times a year and very popular among 
social workers of my country.

I am very happy that today the Foundation is launching its newsletter. It will by all means contribute to 
the work of Foundation and will make its important work a historical significance.
Good luck, Foundation!  All the best, newsletter ! Thank you, Habibur Rahman!

Antonina Dashkina
President of Union of social workers and social pedagogues of Russia,

Chief editor of «Social work» magazine.

Antonina Dashkina
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Md. Shirajul Islam Mollah
Honorable Chairman, Board of Trustees
The People’s University of Bangladesh

Former Member of Parliament
Narsingdi (Constituency 03)

Message

I am highly pleased to know that Community Social Work Practice & Development (CSWPD) 
Foundation is going to celebrate its 3rd Founding Anniversary followed by launching an International 
Community Talks Newsletter on 20th January 2021. It is my belief that CSWPD Foundation will continue 
its efforts to enhance human well-being and help meet the prior human needs of community people with 
specific attention and care to the needs and necessities by enabling and empowering people through social 
work practice in community level. 

I would like to take this opportunity to congratulate all professionals of CSWPD Foundation for 
extending such precious efforts towards community sustainability which will act as additional supporting 
force beside government initiatives to achieve the Vison 2030 and 2041 of our country. I do heartily 
appreciate their endeavor to quarterly publish the International Community Talks Newsletter which will 
be a pioneering community-based knowledge sharing platform.    
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Message

It is my pleasure to know that the Community Social Work Practice & Development (CSWPD) 
Foundation is going to launch An International Community Talks Newsletter at the gracious celebration 
of its 3rd Founding Anniversary on 20th January 2021. I have been in touch with the community based 
human wellbeing activities of the aforesaid organization over the last couple of years, those really 
fascinated me. I hope the CSWPD Foundation will continue its efforts to keep connecting and 
empowering people from all walks of life towards creating a human friendly society through their 
community engaging activities.  

I would like to convey my profound gratitude and congratulation to every single person involved with the 
endeavor of the organization in community building initiatives and extend my best wishes for the up 
coming international community talks newsletter. 
 

Professor Dr. Shamima Nasrin Shahed
Department of Biochemistry and Molecular Biology

University of Dhaka
Honorable Member Secretary, Board of Trustees

The People’s University of Bangladesh
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Message

I highly appreciate the efforts of the “Community Social Work Practice and Development 
(CSWPD)Foundation and its undertakings since its initiation three years ago. I have always welcomed 
any form of community development or kindness towards parts of the society who require it the most, and 
thus this endeavor by CSWPD excites me to the fullest.

Finally, I look forward to a successful launch of the Community Talks Newsletter. 

 

Professor Dr. A.K.M Salahuddin
Vice-Chancellor

The People's University of Bangladesh
3/2 Asad Avenue, Mohammadpur, Dhaka-1207
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Message

It’s my pleasure to convey my best wishesto the Community Social Work Practice & Development 
(CSWPD) Foundation on their 3rd Founding Anniversary followed by launching an International 
Community Talks Newsletter on 20th January 2021. I would really appreciate the human wellbeing 
activities extended by the vibrant team of CSWPD Foundation over the years. Their efforts and 
engagement in creation of social cohesion and community resilience are very positively aligned with the 
national social security services provided by the Ministry of Social Welfare of the People’s Republic of 
Bangladesh.

I do heartily appreciate and encourage their attempt to quarterly publish the International Newsletter 
“Community Talks” which will be a pioneering step insharing community-based knowledge.    

Md. Saiful Islam 
Additional Secretary

Ministry of Social Welfare
The People’s Republic of Bangladesh

 

Md. Saiful Islam
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Message

I am really delighted and honoared to say a few words on the auspicious occasion of 3rd Founding 
Anniversary of Community Social Work Practice & Development (CSWPD) Foundation and inaugural 
ceremony of very prestigious International Community Talks Newsletter. The social service efforts 
extended towards community transformation and resilience of this organization are praised nationally and 
globally as well over the last few years. In particular, their tremendous efforts pertaining to ‘No Mask No 
Service’ monthlong national awareness campaign has already drawn remarkable attention. I hope the 
CSWPD Foundation will step forward to empower common people and keep contributing to build a 
well-being society. 

I congratulate everyone who is connected with the CSWPD Foundation and wish the foundation all the 
very best in future endeavors. 

 

Kamrunnessa Ashraf Dina
President of Bangladesh Mohila Awamileague

Netrokona District Committee
Executive Director of Shram Unnayan Sangstha-SUS

Kamrunnessa Ashraf Dina
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Shale Ahmed

Message

It is my pleasure to convey my best regards to the proactive team of Community Social Work Practice & 
Development (CSWPD) Foundation on their 3rd Founding Anniversary followed by launching an 
International Community Talks Newsletter on 20th January 2021. I especially appreciate all wonderful 
efforts made by the organization over the last couple of years to promote social work profession and 
community building through recapitalizing its resources. I am amazed bytheir dedication and engagement 
in enhancing social solidarity, capacity building and community resilience are very positively aligned 
with vision 2030 and 2041 where no one is left behind.

I do appreciate and encourage their cordial initiative to quarterly publish the International Newsletter 
“Community Talks” which will be of course a pioneering step in sharingand amplifying community-based 
knowledge.    

 

Shale Ahmed
Executive Director

   Bandhu Social Welfare Society
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Message

This is our pleasure of Rural Development Organization (RDO), Kachikata, Gurudaspur, Natore, 
Bangladesh to congratulate CSWPD Foundation on their 3rd Founding Anniversary and special launching 
ceremony of Community Talks international Newsletter. We firmly believe that the said organization will 
keep huge impact on community building activities in future through human well-being activities and 
empowering disadvantaged people of the society. We really have become very impressed to observe and 
participate as associate to their Monthlong National Mask Wear Awareness Campaign, which added 
additional importance with the government ‘No Mask No Service’ slogan to motivate mass people. 

I on behalf of RDO family would like to convey my heartiest thanks to all who are associated with their 
journey to achieve the success.  

 

Md. Zakir Hossain
Executive Director

Rural Development Organization

Md. Zakir Hossain



Consanguinity, Inbreeding and their effect on Probability of Autism
in Inbred Communities across the World

Professor Dr. P.C. Sarker
Vice-Chencellor, Royal University of

Dhaka, Bangladesh

Introduction
Consanguineous marriage is referred to a marital 
union among close biological kin. In clinical 
genetics, it is called the relationship by marriage 
between first and second cousins. Consanguineous 
marriage is most common in the Middle East, West 
Asia and North Africa in general and particular to 
Bangladesh among the Muslims (Darr and Model, 
1988; Al-Gazali, 2014).  Rate of consanguineous 
marriage in different countries are dependent on 
different factors like education level, religion, local 
tradition, and socio-economic status. Studies over 
several decades have shown that there is a high 
correlation between consanguineous marriage and 
inherited congenital malformation (Fuster and 
Colantonio, 2004). The offspring of 
consanguineous parents are at a risk of a host of 
disease like cancer, mental disorders, hypertension, 
hearing deficit, diabetes mellitus, epilepsy, asthma, 
leukemia, congenital and non- congenital heart 
diseases. Studies revealed that consanguineous 
marriage is significantly high among the Muslims 
across the world.

Theoretical Framework
The word consanguinity comes from the two Latin 
words ''con'' meaning shares and ''sanguis'' meaning 
blood. Consanguinity describes a conjugal 
relationship between two people who share an 
ancestor, or share blood. Such marriages are 
favored by different populations usually bound to 
traditional customs, beliefs, and values and to keep 

property in united form within the family. On the 
other hand, autism is a development disorder 
characterized by a pattern of impaired social 
interactions and restricted or repetitive patterns of 
behavior. It is a complex, lifelong disability that 
typically becomes apparent during the first three 
years of life. However, the condition is often 
missed and not diagnosed until later in a child's 
life, especially when the condition is mild or even 
moderate in severity. Autism is associated with 
inbreeding due to consanguinity. Inbreeding 
describes the mating between two blood relative 
i.e. consanguineous relatives.

Consanguinity, Inbreeding and Autism
A model is enclosed here about the cross and 
parallel cousin marriage and how inbreeding takes 
place and thus affects autism.

Autism and Related Problems
Children with difficulties or differences in relating 
and communicating may fall within a broad 
spectrum of diagnoses or challenges that includes 
language processing disorders, attention disorders, 
sensory or regulatory disorders, and Autism 
Spectrum Disorder. These challenges often involve 
a number of different underlying difficulties, 
including:
• Taking in sensations or information: the child 

may be under or over reactive to the 
information received through his senses of 
vision, hearing, touch, smell, and taste and body 
awareness.

• Processing information: the child may have 
difficulty understanding or organizing the 
sensory information he or she receives.

• Planning or executing responses: the child may 
have trouble using his body or his thoughts to 
respond to the information he has taken in. 
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Discussions and Conclusions
Research on autism in Bangladesh is still in its 
infancy and needs organization efforts to be 
fruitful. Intensive research is needed to determine 
the most effective and efficient means of 
improving diagnosis and service delivery for the 
autistic children of Bangladesh where 
consanguinity, inbreeding and autism are 
associated with culture in terms of customs, beliefs 
and values. For example, the royal houses of 
Europe where royal families often married among 
each other, because tradition did not allow them to 
marry people of non-royal class and as a result it 
affects the mental retardation and physical 
deformation of their offspring.  Under the 
circumstances, the results of this research paper 
will able to contribute to the knowledge of the 
planners, policy makers, practitioners, and 
researchers to take initiative to prevent 
consanguinity through cross cousin and parallel 
cousin marriage to get rid of autism of inbred 
community in Bangladesh to improve the quality 
of life and wellbeing of the future generations for 
human resource development. 
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Al-Gazali L., and Hamamy, H. (2014).  
“Consanguinity Dysmorphology in Arabs.” Human 
Heredity (77): 93-107.

Darr, A., and Model, B. (1988). “The Frequency of 
Consanguineous Marriage among British Pakistanis”. 
Journal of Medical Genetics, (25): 186-190.

Fuster, V. and Colantonio, S. E. (2004). 
“Socioeconomic, Demographic, and Geographic 
Variables affecting the Diverse Degree of 
Consanguineous Marriage in Spain.” Human 
Biology, (76): 1-14.

Sarker, Profulla C. (2015). “Consanguinity, 
Inbreeding and their Impact on Reproductive 
Health and Human Development in Inbred 
communities”. The Indian Journal of 
Anthropology, 3 (2): 69-80.

Social work in Time of Crises

We are living in a very difficult period. The COVID 
19 pandemic is still affecting many countries around 
the world and some of them are going through the 
second or also the third wave of contagion. 
Difficulties in facing this pandemic are increasing 
both under health and social sides.  Social work, in its 
different components, professional and academic, is at 
the forefront with an incredible engagement. As 
International Association of Schools of Social Work 
we have received a lot of information about what 
social work academics, researchers, students and 
practitioners have been doing to safeguard the health 
and well-being of the communities during this 
pandemic, but also how teaching and learning 
methodologies have been innovated using online tools.

A comprehensive and interesting document has 
been edited by Lena Dominelli and others, 
collecting 16 reports from different countries and a 
very extensive addendum from China 
(https://www.iassw-aiets.org/covid-19/5369-covid-
19-and-social-work-a-collection-of-country-report/.
) This unbelievable situation makes clear, once 
more, the interconnectedness and interdependencies 
that characterise the modern social work life, 
encompassing economic, political, social, 
interpersonal, technological, environmental  and 
cultural aspects between all the different parts of 
the world. Social work needs to assume a global 
awareness that enhances the ability to transcend 
their preoccupation with the local and  
contextualize the problems within a broad global 
setting (eg. demographic changes, migration, 
managerialism….). Different are the crisis that 
affect our time, not only the pandemic, although 
this phenomenon can exacerbate many problems 
that are always present in our context.
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Introduction
Consanguineous marriage is referred to a marital 
union among close biological kin. In clinical 
genetics, it is called the relationship by marriage 
between first and second cousins. Consanguineous 
marriage is most common in the Middle East, West 
Asia and North Africa in general and particular to 
Bangladesh among the Muslims (Darr and Model, 
1988; Al-Gazali, 2014).  Rate of consanguineous 
marriage in different countries are dependent on 
different factors like education level, religion, local 
tradition, and socio-economic status. Studies over 
several decades have shown that there is a high 
correlation between consanguineous marriage and 
inherited congenital malformation (Fuster and 
Colantonio, 2004). The offspring of 
consanguineous parents are at a risk of a host of 
disease like cancer, mental disorders, hypertension, 
hearing deficit, diabetes mellitus, epilepsy, asthma, 
leukemia, congenital and non- congenital heart 
diseases. Studies revealed that consanguineous 
marriage is significantly high among the Muslims 
across the world.

Theoretical Framework
The word consanguinity comes from the two Latin 
words ''con'' meaning shares and ''sanguis'' meaning 
blood. Consanguinity describes a conjugal 
relationship between two people who share an 
ancestor, or share blood. Such marriages are 
favored by different populations usually bound to 
traditional customs, beliefs, and values and to keep 

property in united form within the family. On the 
other hand, autism is a development disorder 
characterized by a pattern of impaired social 
interactions and restricted or repetitive patterns of 
behavior. It is a complex, lifelong disability that 
typically becomes apparent during the first three 
years of life. However, the condition is often 
missed and not diagnosed until later in a child's 
life, especially when the condition is mild or even 
moderate in severity. Autism is associated with 
inbreeding due to consanguinity. Inbreeding 
describes the mating between two blood relative 
i.e. consanguineous relatives.

Consanguinity, Inbreeding and Autism
A model is enclosed here about the cross and 
parallel cousin marriage and how inbreeding takes 
place and thus affects autism.

Autism and Related Problems
Children with difficulties or differences in relating 
and communicating may fall within a broad 
spectrum of diagnoses or challenges that includes 
language processing disorders, attention disorders, 
sensory or regulatory disorders, and Autism 
Spectrum Disorder. These challenges often involve 
a number of different underlying difficulties, 
including:
• Taking in sensations or information: the child 

may be under or over reactive to the 
information received through his senses of 
vision, hearing, touch, smell, and taste and body 
awareness.

• Processing information: the child may have 
difficulty understanding or organizing the 
sensory information he or she receives.

• Planning or executing responses: the child may 
have trouble using his body or his thoughts to 
respond to the information he has taken in. 

Discussions and Conclusions
Research on autism in Bangladesh is still in its 
infancy and needs organization efforts to be 
fruitful. Intensive research is needed to determine 
the most effective and efficient means of 
improving diagnosis and service delivery for the 
autistic children of Bangladesh where 
consanguinity, inbreeding and autism are 
associated with culture in terms of customs, beliefs 
and values. For example, the royal houses of 
Europe where royal families often married among 
each other, because tradition did not allow them to 
marry people of non-royal class and as a result it 
affects the mental retardation and physical 
deformation of their offspring.  Under the 
circumstances, the results of this research paper 
will able to contribute to the knowledge of the 
planners, policy makers, practitioners, and 
researchers to take initiative to prevent 
consanguinity through cross cousin and parallel 
cousin marriage to get rid of autism of inbred 
community in Bangladesh to improve the quality 
of life and wellbeing of the future generations for 
human resource development. 

References
Al-Gazali L., and Hamamy, H. (2014).  
“Consanguinity Dysmorphology in Arabs.” Human 
Heredity (77): 93-107.

Darr, A., and Model, B. (1988). “The Frequency of 
Consanguineous Marriage among British Pakistanis”. 
Journal of Medical Genetics, (25): 186-190.

Fuster, V. and Colantonio, S. E. (2004). 
“Socioeconomic, Demographic, and Geographic 
Variables affecting the Diverse Degree of 
Consanguineous Marriage in Spain.” Human 
Biology, (76): 1-14.

Sarker, Profulla C. (2015). “Consanguinity, 
Inbreeding and their Impact on Reproductive 
Health and Human Development in Inbred 
communities”. The Indian Journal of 
Anthropology, 3 (2): 69-80.

Social work in Time of Crises

We are living in a very difficult period. The COVID 
19 pandemic is still affecting many countries around 
the world and some of them are going through the 
second or also the third wave of contagion. 
Difficulties in facing this pandemic are increasing 
both under health and social sides.  Social work, in its 
different components, professional and academic, is at 
the forefront with an incredible engagement. As 
International Association of Schools of Social Work 
we have received a lot of information about what 
social work academics, researchers, students and 
practitioners have been doing to safeguard the health 
and well-being of the communities during this 
pandemic, but also how teaching and learning 
methodologies have been innovated using online tools.

A comprehensive and interesting document has 
been edited by Lena Dominelli and others, 
collecting 16 reports from different countries and a 
very extensive addendum from China 
(https://www.iassw-aiets.org/covid-19/5369-covid-
19-and-social-work-a-collection-of-country-report/.
) This unbelievable situation makes clear, once 
more, the interconnectedness and interdependencies 
that characterise the modern social work life, 
encompassing economic, political, social, 
interpersonal, technological, environmental  and 
cultural aspects between all the different parts of 
the world. Social work needs to assume a global 
awareness that enhances the ability to transcend 
their preoccupation with the local and  
contextualize the problems within a broad global 
setting (eg. demographic changes, migration, 
managerialism….). Different are the crisis that 
affect our time, not only the pandemic, although 
this phenomenon can exacerbate many problems 
that are always present in our context.

Annamaria Campanini
President IASSW

Retired Prof. PhD. Milano Bicocca University
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 
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world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.

Mark A. Reinecke, Ph.D. is Professor Emeritus of 
Psychiatry and Behavioral Sciences and past Chief 
of the Division of Psychology at Northwestern 
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and Behavioral Neuroscience at the University of 
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Psychology and Clinical Child and Adolescent 
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American Psychological Association, the 
Association for Psychological Science, and the 
Association for Behavioral and Cognitive 
Therapies. He is the 2015 recipient of the Cynthia 
D. Belar Distinguished Service Award from the 
American Psychological Association. His research 
and clinical interests center on understanding and 
treating depression, suicide, and anxiety among 
children and adolescents. He has lectured 
internationally and has served as a visiting 
professor at institutions in Europe and Asia. Widely 
published, he has authored or edited eleven books,  
including Cognitive therapy across the lifespan, 
Comparative treatments of depression, Cognitive 
therapy with children and adolescents, Personality 
disorders in children and adolescents and 
Cognitive-behavioral therapy with adults.   His first 
book for a general audience, Little ways to keep 
calm and carry on was published by New 
Harbinger and a new book, Landmark papers in 
psychiatry (Oxford University Press) was 
published earlier this year. 

www.markreinecke.com

Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 
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world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.

Mark A. Reinecke, Ph.D. is Professor Emeritus of 
Psychiatry and Behavioral Sciences and past Chief 
of the Division of Psychology at Northwestern 
University’s Feinberg School of Medicine. He also 
served for 14 years as the Director of the Center for 
Cognitive Therapy in the Department of Psychiatry 
and Behavioral Neuroscience at the University of 
Chicago. He is a Distinguished Fellow and former 
president of the Academy of Cognitive Therapy, 
and a Diplomat of the American Board of 
Professional Psychology (ABPP) in Clinical 
Psychology and Clinical Child and Adolescent 
Psychology. Dr. Reinecke also is a Fellow of the 
American Psychological Association, the 
Association for Psychological Science, and the 
Association for Behavioral and Cognitive 
Therapies. He is the 2015 recipient of the Cynthia 
D. Belar Distinguished Service Award from the 
American Psychological Association. His research 
and clinical interests center on understanding and 
treating depression, suicide, and anxiety among 
children and adolescents. He has lectured 
internationally and has served as a visiting 
professor at institutions in Europe and Asia. Widely 
published, he has authored or edited eleven books,  
including Cognitive therapy across the lifespan, 
Comparative treatments of depression, Cognitive 
therapy with children and adolescents, Personality 
disorders in children and adolescents and 
Cognitive-behavioral therapy with adults.   His first 
book for a general audience, Little ways to keep 
calm and carry on was published by New 
Harbinger and a new book, Landmark papers in 
psychiatry (Oxford University Press) was 
published earlier this year. 

www.markreinecke.com

Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Ruth Stark
Social Worker, President IFSW (2014-18)



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.
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Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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published, he has authored or edited eleven books,  
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therapy with children and adolescents, Personality 
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.
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Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.

Mark A. Reinecke, Ph.D. is Professor Emeritus of 
Psychiatry and Behavioral Sciences and past Chief 
of the Division of Psychology at Northwestern 
University’s Feinberg School of Medicine. He also 
served for 14 years as the Director of the Center for 
Cognitive Therapy in the Department of Psychiatry 
and Behavioral Neuroscience at the University of 
Chicago. He is a Distinguished Fellow and former 
president of the Academy of Cognitive Therapy, 
and a Diplomat of the American Board of 
Professional Psychology (ABPP) in Clinical 
Psychology and Clinical Child and Adolescent 
Psychology. Dr. Reinecke also is a Fellow of the 
American Psychological Association, the 
Association for Psychological Science, and the 
Association for Behavioral and Cognitive 
Therapies. He is the 2015 recipient of the Cynthia 
D. Belar Distinguished Service Award from the 
American Psychological Association. His research 
and clinical interests center on understanding and 
treating depression, suicide, and anxiety among 
children and adolescents. He has lectured 
internationally and has served as a visiting 
professor at institutions in Europe and Asia. Widely 
published, he has authored or edited eleven books,  
including Cognitive therapy across the lifespan, 
Comparative treatments of depression, Cognitive 
therapy with children and adolescents, Personality 
disorders in children and adolescents and 
Cognitive-behavioral therapy with adults.   His first 
book for a general audience, Little ways to keep 
calm and carry on was published by New 
Harbinger and a new book, Landmark papers in 
psychiatry (Oxford University Press) was 
published earlier this year. 

www.markreinecke.com

Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Golam M. Mathbor, MSW, Ph.D.
Professor, School of Social Work

Monmouth University, New Jersey, USA



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 
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to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 
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to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 
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Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.

Mark A. Reinecke, Ph.D. is Professor Emeritus of 
Psychiatry and Behavioral Sciences and past Chief 
of the Division of Psychology at Northwestern 
University’s Feinberg School of Medicine. He also 
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Cognitive Therapy in the Department of Psychiatry 
and Behavioral Neuroscience at the University of 
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Professional Psychology (ABPP) in Clinical 
Psychology and Clinical Child and Adolescent 
Psychology. Dr. Reinecke also is a Fellow of the 
American Psychological Association, the 
Association for Psychological Science, and the 
Association for Behavioral and Cognitive 
Therapies. He is the 2015 recipient of the Cynthia 
D. Belar Distinguished Service Award from the 
American Psychological Association. His research 
and clinical interests center on understanding and 
treating depression, suicide, and anxiety among 
children and adolescents. He has lectured 
internationally and has served as a visiting 
professor at institutions in Europe and Asia. Widely 
published, he has authored or edited eleven books,  
including Cognitive therapy across the lifespan, 
Comparative treatments of depression, Cognitive 
therapy with children and adolescents, Personality 
disorders in children and adolescents and 
Cognitive-behavioral therapy with adults.   His first 
book for a general audience, Little ways to keep 
calm and carry on was published by New 
Harbinger and a new book, Landmark papers in 
psychiatry (Oxford University Press) was 
published earlier this year. 
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Mark A. Reinecke, PhD
Professor Emeritus

Northwestern University
Chicago, IL. USA



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 
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Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  
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become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Sug Pyo Kim
Representative of International Federation of

Social Workers (IFSW)
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  
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become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

Page |  28 www.cswpd.com

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Professor Dr. Md. Nasiruddin Mitul
Dean, National University Bangladesh



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.

Mark A. Reinecke, Ph.D. is Professor Emeritus of 
Psychiatry and Behavioral Sciences and past Chief 
of the Division of Psychology at Northwestern 
University’s Feinberg School of Medicine. He also 
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and Behavioral Neuroscience at the University of 
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Psychology and Clinical Child and Adolescent 
Psychology. Dr. Reinecke also is a Fellow of the 
American Psychological Association, the 
Association for Psychological Science, and the 
Association for Behavioral and Cognitive 
Therapies. He is the 2015 recipient of the Cynthia 
D. Belar Distinguished Service Award from the 
American Psychological Association. His research 
and clinical interests center on understanding and 
treating depression, suicide, and anxiety among 
children and adolescents. He has lectured 
internationally and has served as a visiting 
professor at institutions in Europe and Asia. Widely 
published, he has authored or edited eleven books,  
including Cognitive therapy across the lifespan, 
Comparative treatments of depression, Cognitive 
therapy with children and adolescents, Personality 
disorders in children and adolescents and 
Cognitive-behavioral therapy with adults.   His first 
book for a general audience, Little ways to keep 
calm and carry on was published by New 
Harbinger and a new book, Landmark papers in 
psychiatry (Oxford University Press) was 
published earlier this year. 
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 
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2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 
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Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.
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Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 
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Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 

nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 
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nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.

Professor Ngoh Tiong TAN
Singapore University of Social Sciences



Neoliberalism and Managerialism 
Neoliberalism aims to reduce the size and 
influence of aspects of the state, increase 
deregulation and promote private enterprise, with 
the belief that, as the state has less responsibility,  
its financial requirements diminish than resulting in 
lower taxation rates, which is considered good for 
economic growth.However, the consequence of 
neoliberalism has been the widening of social 
inequality and consolidation of wealth by the 
richest in society, with policies that contributed to 
economic crisisand also impacted on the social 
field. Many people from the middle classes have 
been pushed into poverty and exclusion, they are 
the ‘new poor’ that contribute to the vast expansion 
of social work’s client base. On the other side, the 
social welfare system has been affected by cut of 
public expenditure with increasingly restricted 
welfare benefit. Concern about efficiency and 
effectiveness are on the top of managerial 
regulation of social services, with a diminishing 
professional discretion amongst social workers, 
that have to follow guidelines, standard and 
procedures that increased the bureaucratization of 
the profession.

The emphasis on the individual responsibility and 
activation measures, discourages collective 
solutions that promote solidarity and social justice. 
If social workers want to be active players in the 
restructuring of welfare systems, it is imperative 
that they rediscover the connections between 
politics, social policy and social services The 
challenge for social workers is to understand the 
political dimensions involved in decision making 
regarding the provision of social services and the 
connection between the local and the global in  
order to provide professional practice with a policy  
practice interventions, aimed at achieving social 
justice and human rights. It is important that they 
don’t lose faith in the possibilities for change, 
resisting unethical demands and, in close 
collaboration with user participation movements, 
find the path to build a better world based on social 
justice.

Individualism and importance of relationship
One other effect of the liberalist logics that have 
invaded also the welfare system, is the focus on 

individualism and consumerism. It is more  
important than in the past to reflect on the meaning 
and the effects of the professional action that 
cannot be limited to the bureaucratic provision of 
resources, be they few or many. Social workers 
should rediscover the heart of the professional 
intervention: acceptance, listening, identification of 
capabilities and not only problems in the client’s 
situation, dialogue to grasp the other in its 
wholeness. Should consider their positioning not as 
experts who adopt an instructive logic, but as a 
professional that can temporarily accompany the 
person in his life, developing a collaboration 
process towards possible change. Social work since 
its inception has fixed the helping relationship as a 
central element of the professional intervention and 
the use of this tool can be considered at various 
levels, all extremely important.

Every day social workers are involved in dealing 
with circumstances where relationships are 
disrupted by tensions and conflicts, that can affect 
people who use the services, their families, the 
community in which they live. But also, at more 
general level, contexts when professionals have to 
deal with colleagues, administrators, social actors 
in the society. Moreover, there are occurrences 
where it is necessary to link the issue of relations 
with rights, to ensure that these are respected and 
where is needed to find a balance between possible 
concurrent rights. In these situations, social 
workers are engaged in interventions aimed to 
reduce the marginalization of those who are often 
invisible, developing participatory processes in 
communities, directed to increase health and 
well-being for all and to promote sustainable  
development

Climate change, environment and sustainable 
development
Issues related to sustainability and climate change 
have had and will continue to have a significant 
influence on social work and social work education. 
As stipulated in the Paris Agreement ‘climate 
change represents an urgent and potentially 
irreversible threat to human societies and the 
planet’, and is a ‘common concern of humankind’. 
As research indicates, social work educators know 
that the effects of natural disasters are affecting the 

world population in a different  way. The poor and 
marginalized people such as children, women, older 
and disabled people, and those displaced by such 
crises like (im)migrants, asylum seekers and 
refugees are the most vulnerable and the small 
communities are likely to be the most severely 
affected by climate change impacts and yet are least 
equipped to cope and adapt.

Climate change and disaster interventions require 
the development of new theories and practices that 
enhance social workers’ capacities to intervene in 
such situations. Social workers have an important 
role in piloting and building community-based 
projects to enhance the resiliency of communities, 
and/or the ecosystems on which they rely, in 
response to climate change impacts. They should 
become involved with local communities to 
develop alternative sustainable models of 
socio-economic development that acknowledge 
global interdependency and the need to share green 
technologies.

The social work profession can play an important 
role in the achievement of the SDGs that have the 
inclusion at the core of the 2030 Agenda for 
Sustainable development. This can be done by 
revitalizing the term ‘partnerships’, by ensuring the 
meaningful empowerment, inclusion and capacity 
building of all citizens, in order to address the 
growing and interlinked challenges that our society 
is facing, to support the long-term development of 
communities and societies, to protect our 
endangered environment. Target groups and 
individuals has to be considered not as mere  
beneficiaries anymore, but rather as change  
makers, equals and partners in our pursuit towards 
a better world.

Migration, discrimination, racism
The migrations phenomenon is increasing not only 
in number but also in complexity: economic 
migrants, refugees, asylum sicker, but also human 
trafficking, contemporary slavery, unaccompanied 
minors and undocumented migrants are different 
facets of the same reality. Social workers are 
deeply implicated in defining and assessing need 
and in shaping the nature of the responses to need, 
and navigating between the context of national 

eligibility criteria and legal status and taking into 
consideration transnational factors that define the 
contours of migration. There are many ethical 
challenges in defining appropriate responses to 
issues of migration. 

In the last decade, there has been an alarming 
upsurge in intolerance, discrimination, racism and 
xenophobia in the form of outright violence against 
migrants in practically every region of the world. 
Racism may be aggravated by inequitable 
distribution of wealth, marginalization and social 
exclusion. Social workers need to use an 
anti-discriminatory and anti-oppressive practice 
and be able to respond respectfully and effectively 
to people of all cultures, languages, classes, races, 
ethnic backgrounds, religions, and other diversity 
factors in a manner that recognizes, affirms, and 
values the worth of individuals, families, and 
communities and protects and preserves the dignity 
of each. Cultural competence also requires the 
ability to recognize the convergence and disparity 
between the values of the dominant society and 
those of historically oppressed, underrepresented, 
and underserved population.

These are only few aspects that social workers 
have to face in our society. Social work education 
should be able to prepare a truly integrated 
international profession that reflects social work’s 
capacity to respond appropriately and effectively, 
to the various global challenges that are having a 
significant impact on the well-being of large 
sections of the world’s population. Should be based 
on an integrated-perspectives approac synthetizes 
global, human rights, ecological, and social 
development perspectives of international 
situations and responses to them that will fit with 
the characteristic of the local needs. For this 
reason, internationalization of curricula has to be 
provided not as alternative but as fundamental 
complementary element of preparation for today 
social workers

Where do we go to from here?

2020 and 2021 mark a period of great change in the 
world. The impact of a global pandemic compared 
to a local disaster like a flood or earthquake is that 
it affects many more people in different countries, 
with different cultural and political perspectives. It 
therefore challenges us in our understanding of 
globalisation and how we work together 
internationally. 

The fundamental principles of responding to 
immediate need are common features in all post 
disaster work. The work done in the last ten years 
in IFSW Asia/Pacific region on responses to 
disasters has given world leadership in developing 
our knowledge of what is needed beyond the 
response to the initial crisis. It has informed the 
evolution of the Global Agenda 2020-2030 which 
are now focused on strategies for shaping our joint 
sustainable futures.

• Valuing Social Work as an Essential Service 
Realising the essential role of the social work 
profession to connect people, communities and 
systems, to co-build sustainable communities 
and to contribute to liveable futures.

 Resourcing the profession with legal 
recognition, respectful working conditions, 
education and continuing professional 
development and supporting professional 
associations.

• Co-building Inclusive Social Transformation 
Co-building with peoplefamilies, communities, 

 social movements and governments to achieve 
inclusive social transformation locally,

 nationally, regionally and globa Promoting 
participatory democracy, gender equality, action 
to address racism, economic sustainability and 
climate justice.

• Ubuntu: ´I am because we are´
 Nurturing relationships are central to the social 

work profession in all aspects of our work. 
Promoting indigenous knowledge and the 
decolonisation of the social work profession.

• Transforming Social Protections Systems 
 Transforming social protections systems to 

secure the human dignity and rights of all 
peoples. Strengthening connections for security 
and change. Promoting harmony in 
relationships and a way of living between 
peoples, communities and mother earth.

• Promoting Diversity and the Power of Joint 
Social Action

 Celebrating the strengths of all people and their 
active role in leading social development. 
Working together to co-design and co-build 
thriving communities and societies for people 
and the environment.

In starting to develop this agenda IFSW is focusing 
on ubuntu a south African indigenous term that 
speaks to our inter-relatedness with each other. As 
the pandemic has unfolded, we have seen borders 
raised between countries, economic gaps widening 
and subsequent deepening of social problems in 
many countries. Sometimes this erupts in violence 
as people cry out to be heard. Our social work 
principles of love and inclusion, respect for each 
person, will be fundamental in our role in the 
coming months and years in co-designing and 
co-producing with our communities a safer and 
more sustainable world for us all to share. 

Congratulations on your work in the last 3 years 
for this important contribution through your 
Community Social Work Practice & Development 
Foundation and I wish you well for the future.

Ageism, neoliberalism, older 
people and the

Covid-19 pandemic

The international research shows that the older 
people are, the more likely they are to catch 
Covid-19 and to die from the disease. That 
susceptibility intersects with other susceptibilities, 
for example, people with pre-existing health 
conditions. People in these groups, therefore, are 
even more likely to contract the disease and die 
from it as they grow older. Among all the other 
issues to be faced, therefore, public policy and 
social work practice must deal with the impact on 
older people of the 2020 coronavirus pandemic.  
Older people themselves reacted emotionally, 
psychologically and in their social relations to their 
understanding of the situation and services need to 
respond to their special needs. Services will also 
have to provide for older people’s needs for 
protection and treatment.

Health emergencies such as the pandemic always 
illuminate underlying values and political 
ideologies: cultural attitudes and policy 
predispositions stand revealed. An important 
barrier to effective policy and social work actions 
is the priority in dominant economic and political  
policy to the neoliberal assumption that gives 
priority to maintaining the economy above the 
health, social relations and even the lives of older 
people. Neoliberal economic policies ramped up 
rates of infection because governments sought to 
maintain economic activity rather than emphasise 
public health infection control measures.

Neoliberal economics encouragesgeism, devaluing 
older people, because they do not contribute to the 
economy. This is an influential cultural discourse 
in Western countries, and contests the respect given 
to age and experience in some cultures. While 
older people may be valued for their past 
contributions, or out of family or community 
attachments, younger people are seen as the future. 
Their medical treatment, their work and the 
freedom to live their lives was a great public 
concern in many Western countries, amplified by 
the media.

Advised mainly by doctors and public health 
professionals, governments prioritized hospital 
services and social restrictions to prevent virus 
transmission for the benefit of the young and 
thought little about the psychological and social 
consequences for older people affected by lack of 
care and social isolation.

Community social care provision was closed down 
or made inaccessible by public health measures 
and community involvement of older people in 
volunteering and caring for their grandchildren or 
other people in their community was lost. Although 
end-of-life and bereavement care was needed 
because of increasing COVID-19 deaths, little 
guidance was offered to support this as part of 
Covid-19 treatment. Palliative care services came 
under pressure and were de-prioritized in favour of 
hospital treatment including the distribution and 
provision of personal protective equipment (PPE) 
to protect front-line staff working with Covid-19 
patients.

Governments knew little about the infrastructure of 
social provision that supports the resilience of 
older people’s lives in the community and had not 
planned to maintain it in a healthcare emergency. 
The frailest older people are usually housed in care 
homes (long-term care facilities – LTCFs). These 
have been poorly funded over the years and were 
staffed by poorly-paid, devalued employees unable 
to deliver services with PPE that would enable 
them to work safely. Sick and elderly people were 
clustered together in these often-over-crowded 
buildings which were difficult to adapt so that 
residents were protected from respiratory 

infections, even though older people are most 
likely to suffer such infections, and financial 
pressures and the needs of hospitals meant that full 
capacity was a more important priority than safe 
and appropriate care.

Strict infection control measures aimed at 
protecting younger people in the community,  
meant that residents, even those with dementia, 
were cut off from family and friends. In some 
countries, residents with COVID-19 were refused 
treatment in hospital or discharged to care homes 
that were unable to cope with caring for them 
safely. Discharge support and care outside hospitals 
was unsatisfactory.

Social workers, therefore, have to ask serious 
questions about the world-wide failure to plan to 
protect older people in the Covid-19 pandemic, 
even though their vulnerability to respiratory 
conditions was known, particularly in crowded 
LTCFs. Reports from Medicin sans Frontières and 
Helpage International, available on the Internet, 
show how badly prepared many countries were to 
help older people during the pandemic and how 
disadvantaged they were.

Helpage International publishes many reports on 
the situation in Asian countries: 
https://www.helpage.org/resources/publications/
Medicin sans Frontières has a wide range of reports 
based on its work in 70 countries, and long-term 
reflection and evaluation on human rights in health 
and social concern: https://www.msf.org/covid-19 

Resurgence of Nationalism, 
Fundamentalism, and Fascism in 

South Asia: Implications for 
Social Work Education and 

Practice

South Asia is comprised of the following eight 
countries: Afghanistan, Bangladesh, Bhutan, India, 
Maldives, Nepal, Pakistan and Sri Lanka. One 
fourth of the world population lives in this region. 
This region is situated between the Himalayas on 
the North and the Arabian Sea and the Bay of 
Bengal on the South. It houses peoples of many 
ethnic groups, linguistic communities, major 
religious persuasions, and numerous economic and 
professional categories. Its songs and dances, its 
poetry and literature, its folklores and philosophies, 
its sages and saints draw on a tradition that is 
thousands of years old.

This land has been conquered many times for its 
riches but never completely defeated. The Pathans, 
the Mughals, the British have all had their day but 
people have stood firm, fought back, and in the end 
prevailed. British colonialists ruled this region for 
more than 200 years. The language, the literature, 
the arts, the culture, and the people as a whole are 
richer because of those contacts.This region has 
been able to hold on to its democratic processes, in 
spite of the numerous obstacles thrown at it 
periodically. However, currently there is a 
resurgence of nationalism, fundamentalism, and 
fascism in this  region. Some political parties are 
using religion as an instrument to divide people and 

to stay in power by taking advantage of this 
mechanism. People with a fundamentalist agenda are 
further taking advantage by dividing people, both 
within and between the countries. Nationalism is 
another technique countries are trying to utilize to 
cause severe tension on borders between and among 
the countries.

All these elements have severe consequences for the 
social safety net prevalent in the region. Residual 
approach of use of social safety nets is a major 
impediment to social development in the south Asia 
region. This is because countries in the region have 
never recognized social work as a profession. 
Because no professional organizations exist in the 
region that can advocate on behalf of the vulnerable 
constituents of the region, the result is that the 
population is becoming gradually marginalized, 
disenfranchised, and disentitled. 

Social work has often been considered as a 
profession to work with beggars and vagrants in the 
region. Social work education does exist, but 
university trained social work graduates with 
bachelor and master’s degrees take other positions in 
the civil services and are reluctant to join as social 
workers,even with some positions available. Social 
work curriculum in the region is mainly focuses on 
community development approaches because of the 
history and long tradition of the regional culture. 
Receiving mental health treatment from an 
institution is-still seen as a stigma in the region.

Social work is a professional discipline deeply 
grounded in human rights and social justices since 
its inception. Social workers have a role to offer in 
ensuring that progress is made in addressing 
systemic inequity, inequality, and injustice. As a 
professional discipline, social workers promote 
individual, family, and community well-being in 
behavioral health care, child welfare, schools, 
hospitals, local social services, community agencies, 
advocacy organizations, and with veterans across the 
United States (CSWE 1/18/2021). Recognition of 
social work as a  profession in South Asian countries 
is Social work  is well-positioned to address the 
global resurgence of nationalism, fundamentalism, 
fascism, etc. and to provide comprehensive 
responses grounded in social work ethics and 

practice.Inherent in social work practice is the fact 
that services are provided to all. The focus of social 
work is practice for the good of humanity, and 
discrimination is not an option. Social work provides 
services to people from all different backgrounds, 
and there must never be practice based on 
nationalism, fundamentalism and fascism. However, 
within practice, both domestically in South Asian 
countries and globally, social workers will face these 
issues and must be trained in how to work in any 
type of discriminatory environment. Besides meeting 
the needs of the population of a country, social 
workers can support people to act accordingly to be 
good citizens of their countries. It is a delicate 
balance to create harmony between the dissidence of 
extremist views and the rule of law, but with proper 
training, social workers should be able to meet the 
challenge. Social education prepare us not only by 
providing the necessary knowledge base and skills, 
but also by enabling us to become advocates for the 
vulnerable constituents of our global population. 
Solidarity among professional organizations 
throughout the region need to be fomented in order 
to hold the violation of human rights predators’ 
misdeeds that are causing deprivation among billion 
people in the region of personal and situational 
factors.  Retaining one’s job and having a loving and 
caring family and being cocooned from the 
immediate effects of the virus might serve as buffers 
against fear, anxiety 

Covid-19: Mental health and 
meaning making

As Covid-19 took the world by storm in 2020 
many of us felt we were walking the tightrope of a 

science fiction, caught in a whirlwind of rising 
infections and deaths, job losses, crashing 
economies, closed borders, lockdowns, and 
stay-at-home orders. Some degrees of fear and 
anxiety are anticipated responses to an invisible 
virus wreaking havoc across the globe, accentuated 
by much disinformation and conspiracy theories 
about the virus, and its antidote – the vaccines.  
Given the impacts of colonialism and 
neo-colonialism, narrow nationalism, corporate 
greed, and rampant global racism one can 
understand the skepticism. Now that the vaccines 
are out, the added anxieties for some are that if 
persons of colour, and certain nationalities, do not 
die of what they think is a human engineered virus, 
then they will die from the vaccines.  Mistrust 
abounds and when this happens it renders people 
more uncertain, fearful and anxious. Engaging in 
meaningful dialogue, evaluating conflicting and 
contradictory messages, being reflexive, and 
listening to scientific evidence, will help to assuage 
some of the fears and tensions at individual and 
community levels.

How we respond to Covid-19 depends on a range 
of personal and situational factors.  Retaining one’s 
job and having a loving and caring family and 
being cocooned from the immediate effects of the 
virus might serve as buffers against fear, anxi and 
depression. In contrast, those who have lost jobs, 
are experiencing family strife, domestic violence, 
loneliness, are infected or affected directly, or have 
lost loved ones to Covid-19 might be more prone 
to mental health challenges. There is no shame in 
any of this.  On the contrary, there is virtue in 
reaching out and receiving help when necessary. 
When we give ourselves permission to receive 
help, and deal with our feelings and life 
circumstances, we give permission to others to do 
the same, and - in our strengthened selves - we 
give off ourselves to others around us.

Covid-19 has laid bare the embodied vulnerability 
of all of humanity, with a challenge to bear witness 
to our fates as we care for ourselves and others or 
see ourselves as victims of fate. The lines between 
witness and victim can be fluid and thin, with 
shifting circumstances, the meanings attached to 
Covid-19, and our beliefs. At its inception the 

following kinds of questions gripped the world’s 
attention: Would Covid-19 be the great equalizer 
that the world is so much in need of? Would it 
further exacerbate existing inequalities and power 
imbalances?  Is Covid-19 going to be the great 
liberator that frees humankind from the chains of 
its own greed?  Would it  induce a fundamental 
re-ordering of human values and help heal the 
world?  Might it force us to acknowledge what we 
have always known, but choose to ignore – the 
profound and inextricable inter-connectedness 
between the Self and the universe? Is this the 
harbinger of a global collective awakening of 
consciousness? A warning that if we, as human 
beings, refuse to take care of the whole of nature, 
nature will find ways of taking care of itself? There 
are those who believe that we are at a conjectural, 
evolutionary moment with the manifestation of the 
virus at this time, and ask what lessons are to be 
learnt from the pandemic.

Being witness to our suffering and those around us, 
rather than hapless victims, being engaged, 
reaching out to others, and meaning-making, are 
ways of remaining resilient. Covid-19 makes us 
confront our own primordial fears of illness, 
aloneness, incapacitation, and death, which can be 
sources of deep introspection and profound growth 
or debilitating anxiety. Some have attributed to the 
virus liberating and/or oppressive potential.  It is 
the nature of the virus to destroy; it’s liberating or 
oppressive potential rests on how we choose to 
respond to it.  Our mental well-being and resilience 
can come from knowing that we do truly live in an 
inter-dependent world – the suffering of one, is the 
suffering of all, and that what we do need are the 
more pervasive, powerful and permeating forces of 
love, care, kindness and compassion for Self and 
Other, empathy and solidarity. 

Giving and Gratitude During 
COVID

It’s been a difficult year. COVID-19 has had global 
effects not just on health, but on a broad range of 
institutions around the world. To date nearly 100 
million persons have been infected and nearly 2 
million have died. It has affected the very fabric of 
our lives. Many have lost jobs, schools and 
businesses have been shuttered and, most painfully, 
many have lost friends and family members to the 
disease. Beyond this, the pandemic has exposed a 
range of political, social, and economic fault lines 
in our society. Virtually no one is unaffected. While 
vaccines have been developed, it will take months 
to years for all to receive them. Recovery will be a 
slow, halting process. Not surprisingly, feelings of 
depression, anxiety, discouragement, frustration, 
and apathy are surging worldwide. What can be 
done? What can each of us do to manage these 
very difficult times? 

A number of years ago the Dalai Lama gave a  
commencement address at the University of 
California-San Diego. It was a short, but generous 
and optimistic talk. He proposed that each of us 
can work to create a happier, more peaceful, and 
more prosperous world through two 
steps--developing inner peace and maintaining a 
warm-hearted, compassionate attitude toward 
others. It is, at its heart, a bold notion—The key to 
managing stress, turmoil, loss, and tragedy in the 
time of COVID may come from within. It comes 
from developing a patient, benevolent attitude 
toward ourselves and others.

How can we do this? The answer is remarkably 
simple. Give. Offer support to others. Lend a hand. 
As numerous studies have found, the act of giving 
improves the giver’s well-being as much as it can 
help those in need. Give freely, don’t feel 
compelled or coerced. You’ll feel more connected 
with others, better about yourself, and your mood 
will improve. Interestingly, recent research suggests 
that giving may stimulate a cascade of 
neurocognitive changes in the brain, several of 
which involve opioid systems. At a fundamental  
level, then, behaving in a kind and generous manner 
can help you to manage the challenges of life. How 
you do this is entirely up to you. Offer advice or 
support to someone who is struggling. Tutor a 
child. Offer a meal to someone who has lost their 
job. Help an elderly person carry their groceries. A 
suggestion—Make a list of ways you might be of 
support to family members, friends, and people in 
your community. Start local, stay simple, and think 
of practical ways you might help. Then do one or 
two each day and note how you feel. 

Along the same lines, expressing gratitude to 
others who have supported or helped you can be 
beneficial. As Robert Emmons, a psychologist at 
the University of California-Davis, notes, 
“gratitude heals, energizes, and transforms lives.” 
We’ve known this for millennia, counting one’s 
blessings and, as importantly, expressing 
appreciation to others, can have positive effects on 
mood and the quality of our relationships. 
Expressing appreciation is a cement, a glue, which 
ties us to one another. It encourages commitment  
and reciprocity. Think, if you will, of the last time 
someone offered you an unexpected thanks. How 
did you feel? With this in mind, take a moment 
each day to think about experiences and events for 
which you are thankful. Write them down. Reflect 
on them. If you are thankful for a kindness or 
support given you by someone, let them know. It 
only takes a moment. Write them a note. The 
recipient will remember and value your words. 
Gratitude, like giving, benefits both the giver and  
the receiver in ways that are broad and unforeseen. 

These are very difficult times. Compassion gratitude, 
and a giving heart are never more important than 
now. Offering appreciation, saying “Thanks”, and 

offering support to others are simple acts. They take 
virtually no time and cost little. Their benefits, 
though, can be significant and long lasting.  Perhaps 
the Dalai Lama is right. Developing inner peace, a 
sense of hopeful equanimity in difficult times, and 
maintaining a warm-hearted, compassionate attitude 
toward others, offer a path forward. It’s something 
each of us can do.
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Let the social work in the 
community under COVID-19 

survive!

I would like to congratulate on the third 
anniversary of the CSWPD Foundation.

There must be many hurdles to overcome for 
CSWPD to come this far.  In many parts of the 
world, the value of social work has not been 
recognized as essential part of the social service 
system yet.  However, with the recent rapid pace of 
societal development, governments in many 
countries are beginning to recognize the role of 
social work in human services besides equipping 
the social service programs in place.  It is very 
important for the professional social workers to 
organize themselves let the society and the 
government aware of the critical role they take, and 
be connected to the international professional 
social work bodies.  

The outbreak of COVID-19 forced us to change  
our daily working style dramatically.  The situation 
under disaster urged social workers to work 
creatively and effectively in our daily work.  In 
most of the activities from individual counseling to 
group activities and community work, many of the 
restrictions are placed in front of us trying to avoid 
viral infection.   In Japan, we are still in the middle 
of a chaotic situation with the uprising the infection 
rate, the best thing we could do is to avoid contacts 
with groups of people, wear masks, and wash 
hands since there is still an effective solution not 
having discovered, hoping for the vaccine to  

become available soon.  
Being in the social work profession, one of our 
concerns has been the impact of mental health on 
people, especially service users in the time of 
COVID-19.  The outbreak and rapid spread of the 
virus infection have stopped or limited us to be 
involved with the daily routine activities compared 
to those we used to be involved.  Clearly, the new 
live style people adopted with COVID-19 is 
affecting our physical health, mental health, and 
daily lives.  The protective measures to avoid 
infection restricted the scale of economic growth 
world over, and it affects our mental health when 
there is not enough security.

Based on psycho-social training background, our 
attention has been paid to the mental health impact 
on people under this unprecedented disaster 
situation--some may be affected more seriously 
than others.  According to a report by the president 
of the Japanese Association of Mental Health 
Social Workers, the service users in mental health 
service programs have been struggling to live 
through this unprecedented situation.  There is a 
critical part in our social work, the actual face to 
face contact cannot be avoided and it is very 
important.  Many of the service users come to 
attend the programs in order to keep their mental 
health stable. Social workers are also aware that 
there may be an emergency that requires prompt 
intervention.  

During the government order of quarantine under 
COVID-19, many of social service programs have 
stayed open.  In other words, social, in spite of the 
fear of infection, the doors of the social service 
programs have stayed open to service users in 
order to meet their needs. 

Under the quarantine, many activities in many 
cities were closed, however, the director of the 
Colabo made a decision to keep the trailer house 
Café open at every weekend till present located in 
the center of Tokyo.  The Colabo is a small NGO, 
trying to provide a series of support service in a 
continuum to the young girls.  These girls at the 
age of high school are experiencing difficulty 
staying home under COVID-19, because they live 
under the condition of sexual abuse and 

exploitation.  Girls are trying to seek their own 
independence once they are able to have access to 
this NGO program to explore their new way of 
living.  These girls who come to visit Colabo’s 
Trailer house Café begin to talk about their fears 
staying home under COVID-19 and ask for refuge.  
After counseling, the Colabo staff place them in a 
shelter apartment and help the girls seek further 
paths, such as career development training or going 
back to school to get the graduate certificate.

In the above example described, the social work in 
COVID-19 has maintained its work in the 
community with the extreme caution about the 
virus infection.  It is our strong wish to “Let the 
social work in the community under COVID-19 
survive! “  Social workers in the world have sent 
their voices and struggles to IFSW for the study on 
“COVID-19 and social work”, and one of them 
saying “The social worker in the community is 
reviving!  Social workers always find a way out 
under difficulties.  We know what we have to do as 
a social worker.”

Mental Health of the Elderly in 
the Covid 19 Situation

"About a month after the first confirmed case of 
coronavirus disease (COVID-19) in South Korea 
on January 20, 2020, mass outbreaks began to hit 
the Daegu metropolitan region, where I live, 
causing great confusion and difficulty. At present, 
there are concerns about the spread of corona virus 
to other regions, and the World Health  

Organization (WHO) has declared the spread of 
COVID-19 as an epidemic outbreak." (sorce: The 
Korean Society for Traumatic Stress Studies, 2020)

I would like to mention two problems through this 
article about mental health. The first is about the 
mental health problems experienced by the elderly 
and the second is the mental health stress 
experienced by social workers and care givers who 
provide care in the field. This particularly focuses 
on the elderly care center, nursing home I run, 
among social welfare areas.

First, During Covid 19, visitation to nursing homes 
have been completely banned since March. The 
family generally understood well. un-contact vistits 
have been available since July, 2020. Un-tact visits 
were made by meeting family members with 
windows between then or by keeping social 
distancing measure in the garden. For the whole 
period of 2020, the prohibition and restrictions on 
visitation were implemented alternately in line 
within the state's social distancing phase which is 
decided according to the number of new confirmed 
cases. As a result of the extended visit prohibition, 
the depression among the elderly were increased. 
We sought various ways to solve this problem. In 
particular, the programs included video calls 
through tablet PCs, communication through SNS, 
and doing things that the family couldn't do. For 
example, the 15th of August in lunar calendar is 
Chuseok, the most important traditional holiday in 
Korea. Chuseok in Korea is the day when whole 
family gather together, but this Chuseok in 2020  
was not able to meet their families. So, on the day 
of Chuseok, employees came to nursing home even 
though they were off duties to relieve the 
loneliness of the elderly. 

Second, we recognized the importance of 
psychological prevention. Social workers have 
been fighting the virus for months in the Covid 19 
situation. As a result, social workers working in the 
field experienced exhaustion, and the need for 
methods of crisis response emerged. Therefore, 
multidisciplinary help was implemented. The 
Korean Association of Social Workers worked with 
the Korean Society for Traumatic Stress 
Studies(KSTSS) to create a psychological 

quarantine manual to respond to crisis experiences. 
84% of Korean social workers have experienced a 
crisis. Psychological quarantine is now the most 
needed service for clients and social workers in the 
corona era. It has become a social service that 
plays a necessary role in the social welfare field. 
Therefore, We hold an online concert to release 
psychological stress for social workers. In an era 
where we have to live 'with Corona', psychological 
prevention against weakening mental health is 
emerging as a very important issue. This is why it 
seems necessary to prepare a psychological 
quarantine manual in advance.

Community Economy, The Way 
Forward For The Grassroots 

Community

Congratulations to M. Habibur Rahman and the 
Community Social Work Practice & Development 
Foundation at the 3rd year anniversary of the 
foundation. Community social work is an important 
dimension of professional social work and this 
foundation is playing an important role is fostering 
social work practice in local communities’ 
especially in education and training.

I bring you greetings from the Asia Solidarity 
Economy Council (ASEC) which is a network of 
practitioners and academics promoting Social 
Solidarity Economy (SSE) in Asia. We are a 
network which is a registered society in Malaysia 
with active members in 15 Asian countries. Our  
online ASEC SSE Academy which was set up in 

2020 has about 500 registered members from 17 
Asian countries. Last year we conducted 24 online 
educational and training sessions. We have about 70 
recorded case studies of community based economy 
programs undertaken by our partners in Asia.

ASEC is promoting an alternative way of doing 
business and managing the economy where there 
are five key dimensions. The first three are known 
as the triple bottom line and there must be a 
balance in this so as to ensure that any 
development has sustainability in focus.

The first is people as they are at the heart of 
business and economic development. The ultimate 
objective is to ensure that the needs and concerns 
of people should not be side-lined in the process of 
economic development and prosperity. The human 
being is at the heart of business success. Here the 
Sustainable Development Goals or the 2030 
agenda is significant as the thrust towards leaving 
no one behind.

The second is profits or prosperity where the 
economic activity must general wealth and 
economic growth. There must be returns for 
investment. However the profits made must not be 
exploitive on either humans or the natural 
environment. It must result in balanced growth

The third is the planate or the environment. This is 
the natural environment and we must be involved 
in the conservation and if there is extraction we 
must use a sustainable approach. The fourth is 
good governance which must be both accountable 
as well as transparent and inclusive. The structure 
must facilitate people participation and they must 
have access to the data and the collective decision 
making process. The fifth is ethical values which 
fosters peace, mutual respect, justice, 
non-discrimination and in ensuring that no one is 
left behind.

ASEC recognises that there is a dynamic grassroots 
movement of people who are resilient and 
dynamic, who are in this COVID 19 pandemic 
undertaking alternative economic arrangements 
which keep the poor and the grassroots especially 
women at the heart of socio-economic 

development. We need to give greater visibility and 
support to these movements though our 
networking, research and advocacy work.

ASEC is globally linked to RIPESS an 
inter-continental organisation for the promotion of 
SSE from North America, Europe, Latin America, 
Africa and Asia. RIPESS has Consultative Status 
with ECOSOC and is an observer member of the 
United Nations Taskforce on SSE.

ASEC looks forward to working closely with M. 
Habibur Rahman and the Community Social Work 
Practice & Development Foundation. We have had 
interactions over zoom and through online 
communications. We promise to visit you and your 
people especially when this pandemic passes us. 
All the best and lets strive hard for the 
empowerment of local grassroots communities. 

Higher Education in New 
Normal Situation

The coronavirus pandemic has had a profound 
impact on Bangladesh, the eighth most populous 
country in the world. It is among the worst hit 
countries in the Asian Region. The first case of 
COVID-19 was detected on March 8, 2020. Eight 
days later, on March 16, the government decided to 
keep all educational institutions closed from March 
17-31, aiming to prevent the spread of the deadly 
virus. Later, the Education Ministry extended the 
closure several times and as of today education 
institutions remain closed. The paper aims to 
propound the author’s own views as a university 
teacher on how to continue and maintain higher 
education activities through online sessions. The 

question remains, what will happen if this 
coronavirus never leaves us? If so, then how long 
will educational institutions be shut down? Are we 
ready for adapting ourselves with this revolutionary 
online platform’? The simple answer is “no, we are 
not ready yet’. The topsy-turvy situation in this 
pandemic also reveals that. 

The biggest drawback is the mindset of the teachers 
and students. Teachers are so accustomed to being 
in physical classes that they lack confidence when it 
comes to virtual classes. Their major challenges are 
inertia and the fear of not being able to do the job 
correctly. Teachers still feel more at ease 
conducting classes in the 300-year-old “Chalk and 
Talk” education system.  

In the horrifying situation of this pandemic, every 
teacher is home-quarantined. Teachers had to 
prepare lectures for face-to-face classes; in my 
opinion, they must do the same thing more or less 
for the purposes of online teaching.  The only 
difference is that the teachers now have to be a little 
more creative. They must use real examples, 
various pictographs or videography to create a 
course content that is more interesting and more 
understandable. This just takes a little more effort. 
To do this, a teacher does not need to be a 
tech-savvy. He just needs a little time, initiative and 
imagination to create something new, which we 
simply call “innovation”. In addition to the 
pedagogy and a platform, online classes require a 
high speed Internet connection, a smart phone or a 
good quality tablet or a laptop or desktop. 

I have already had the opportunity to attend several 
such kinds of summits as Dean of the National 
University Bangladesh. Of course, there will be 
some challenges. The authorities should keep in 
mind the following three significant questions on 
this matter a). whether the teacher is ready b). 
whether the students are ready and c). whether the 
necessities are available. 

Engagement and collaboration between teachers 
and students have to be strong enough for a 
well-organized online class. It helps to build 
enthusiasm among the students. These 
self-motivated students eventually become more 

inclined towards innovation. This is called 
‘meta-cognition’, where students will be 
self-motivated and interested in reading and 
learning on their own. Teachers are just helping to 
create such a world. 

There are some challenges indeed in the 
management of higher education activities through 
online work. Broadly, those are as follows: a). lack 
of appropriate content b). lack of preparedness c). 
lack of detailed information about online classes in 
university rules and regulations d). problems in  
adapting technology f). problems of uninterrupted 
power supply which cause time wastage g). the 
hassle of creating and changing class routines 
frequently, and h). lack of content safety and 
security. However, in this regard, the government’s 
existing eFiling policy option can be a best practice 
to follow. 

Many people have questions about the examination 
process through an online mode. In my opinion, the 
examination process should be undertaken in such a 
way that teachers take group presentations from the 
students through a video conference every day and 
are also able to give the marks based on their 
presentation. Apart from this, the teachers can give 
the numbers by evaluating previously offered 
assignments, research papers or term papers.  

In this regard, the students must be warned about 
plagiarism. It will be more likely if questions are 
based on the MCQ (multiple choice questions) 
format. For broad questions, teachers should be more 
careful about cheating or plagiarism. This will help to 
increase the knowledge and wisdom of the students. 

The ‘seen paper method’ can also be applied to take 
online examinations. In this method, students can 
have all examination-related references or 
documents from where they will just choose the 
correct answer to a question. Written answers can 
be scanned or photographed within a specified time 
and uploaded via e-mail or any other portal. Finally, 
examination procedures can be completed by 
conducting an online interview. In all cases, the 
university examination rules and regulations must 
be kept intact. 

Currently, online educational activities are treated 
as emergency measures. They are a key factor in 
overcoming the risk of session jams and other 
problems. But universities are not benefiting from 
this approach because of unplanned, unprepared 
and discriminatory administrative decisions and 
pressure. Vaccines are being touted everywhere to 
combat the coronavirus. Similarly, online education 
is seen as the only solution to combat session jam. 
Done properly, it can revive the education sector 
from the current stagnant situation.

mgvRKj¨vY gš¿Yvj‡qi wb‡qvM weÁwß: RvwZi 
wcZv e½eÜz †kL gywReyi ingvb cÖ`Ë mgvRKg© 

wel‡qi †ckvMZ ¯^xK…wZi e¨Z¨q

mgv‡Ri wcwQ‡q cov e¨w³ I †kÖwY‡K ˆeÁvwbK c×wZ‡Z 
Kvh©Ki mvnvh¨ `v‡bi jÿ¨ I D‡Ïk¨ wb‡q AvaywbK mgvRKg© 
†ckvi D™¢e| Dwbk kZ‡Ki †klv‡a© Bsj¨v‡Û wkívqb I 
bMivq‡bi d‡j m„ó Av_©-mvgvwRK cwieZ©‡bi DcRvZ wn‡m‡eB 
RwUj mvgvwRK mgm¨vi mgvav‡b GB †ckvi DrcwË hv 
cieZ©x‡Z gvwK©b hy³ivóª I KvbvWvq m¤úªmvwiZ Ges weKwkZ 
n‡q‡Q| G †ckvi g~j D‡Ïk¨ n‡jv GKwU my›`i, gvbweK I 
ˆewPÎ¨c~Y© mgvR e¨e¯’v M‡o †Zvjv †hLv‡b cÖ‡Z¨KwU gvbyl 
(we‡klZ: wcwQ‡q cov Rb‡Mvôx) Zvi gvbexq mËv weKv‡ki 
cwic~Y© my‡hvM jvf Ki‡e, RvwZ, ag©, eY© wbwe©‡k‡l wbwðZ n‡e 
mevi gvbevwaKvi Z_v mgvbvwaKvi| mgvRKg© †ckvi G 
g~j¨‡ev‡ai Kvi‡YB GB †ckvwU we‡k^ `ªæZ we¯Ívi jvf K‡i| 
mgvRKg© wkÿv ej‡Z †evSvq, mymsMwVZ  ˆeÁvwbK c×wZ‡Z 
†mev`v‡bi cÖ‡qvR‡b †ckvMZ Ávb I Zv cÖ‡qv‡M `ÿZvm¤úbœ 
GK`j gvbe`i`x Kg©x ˆZwi Kiv| mgvRKg© wkÿvi g~j D‡Ïk¨ 
n‡jv `ÿ mgvRKg©x ˆZwi Kiv hviv mgv‡R wewfbœ ai‡bi mgvR 
Dbœqb I RbKj¨vYg~jK cÖwZôv†b wb‡qvwRZ †_‡K A_ev miKvi 
KZ…©K ¯^xK…wZ cÖvß n‡q e¨w³MZfv†e wewfbœ mvgvwRK mgm¨vi  

mgvavb I mgm¨vMÖ¯Í gvbyl‡K †mev cÖ`vb Ki‡eb| e¨w³, `j I 
Rbmgwói mvg‡_©i m¤úªmviY I cybiæ×vi Ges AbyK~j mvgvwRK 
cwi‡ek m„wói gva¨‡g gvbyl‡K mvnvh¨ Kivi †ckvMZ ZrciZv 
nj mgvRKg©| mgvRK‡g©i GB g~j¨‡ev‡ai Kvi‡YB wek¦e¨vcx 
mgvRKg© wkÿvi cÖwµqv AZ¨šÍ `ªæZ MwZ‡Z cÖmvigvb| GKgvÎ 
gvwK©b hy³iv‡óªB GK nvRv‡iiI AwaK wek^we`¨vjq mgvRKg© 
wel‡q ¯œvZK, ¯œvZ‡KvËi I wcGBPwW wWMÖx cÖ`vb Ki‡Q| 
KvbvWv‡Z cÖvq cÖ‡Z¨KwU wek^we`¨vj‡qB mgvRKg© wefvM 
i‡q‡Q| hy³ivóª, KvbvWv, ¯‹¨vwÛ‡bwfqvb †`kmg~n I hy³ivR¨ 
mn c„w_exi eû †`‡k mgvRKg© welq A‡bK Av‡M †_‡KB 
†ckvMZ ¯^xK…wZ jvf K‡i‡Q| ïaygvÎ GKwU welq‡K †K›`ª K‡i 
wek^we`¨vjq cÖwZôvi D`vniY weij n‡jI Rvcv‡bi †UvwKI‡Z  
ÔRvcvb K‡jR Ae †mvk¨vj IqvK©Õ bv‡g c„_K GKwU 
wek^we`¨vjq cÖwZôv mgvRKg© wel‡qi cÖwZ Zv‡`i AvMÖn I 
¸iæ‡Z¡i welqwU cÖwZdwjZ n‡q‡Q| wkÿv- mvgvwRK I 
A_©‰bwZK †ÿ‡Î we‡k^i Ab¨Zg kw³ wn‡m‡e `ªæZ avegvb 
†`kmg~‡ni g‡a¨ Ab¨Zg Pxb hviv †`wi‡Z n‡jI mgvRKg© 
wkÿvi ¸iæZ¡ Abyaveb Ki‡Z mÿg n‡q‡Q| Pxb miKvi 2009 
mv‡j cÖv_wgKfv‡e `kwU wek^we`¨vj‡q mgvRKg© wefvM Pvjy K‡i 
eZ©gv‡b cÖvq 312wU wek^we`¨vj‡q Gi we¯Ívi NwU‡q‡Q|

mgvRKg© wel‡qi Abb¨Zv nj GwU ZvwË¡K Áv‡bi cvkvcvwk Gi 
mdj cÖ‡qv‡Mi Dci ¸iæZ¡v‡ivc K‡i _v‡K | mgvRKg© wel‡qi 
cÖ‡Z¨K QvÎ-QvÎx‡K ¯œvZK I ¯œvZ‡KvËi `y‡Uv ch©v‡qB  gvV 
ch©v‡q mgv‡Ri `yt¯’ I mgm¨vMÖ¯Í gvbyl‡K wb‡q mvgvwRK 
cÖwZôv‡b wbw`©ó ZË¡veavqK Gi Aax‡b 60 Kg©w`em K‡i 
eva¨Zvg~jKfv‡e  B›Uvb©kxc ev m‡iRwgb cÖwkÿY wb‡Z nq hv 
AvšÍR©vwZKfv‡e mgvRKg© wkÿvµ‡g wba©vwiZ| GLv‡b `yRb 
ZË¡veavq‡Ki (GKRb wefvMxq I GKRb mgvR‡mev 
cÖwZôv‡bi) Aax‡b wkÿv_©xiv mgvRK‡g©i AwR©Z Áv‡bi cÖ‡qvM 
Kivi myev‡` Dbœqbg~jK I †mev`vbKvix cÖwZôvb Gi ˆ`bw›`b 
Kvh©µg Gi mv‡_ mivmwi m¤ú„³ n‡q nv‡Z Kj‡g wkÿv jvf 
K‡i| 1947 mv‡j wØRvwZ Z‡Ë¡i wfwË‡Z cvwK¯Ívb iv‡óªi m„wó 
n‡j ¯^vaxbZv cÖvß Z`vbxšÍb c~e© cvwK¯Ív‡bi nvRv‡iv mgm¨vi 
jvMmB mgvav‡bi j‡ÿ¨ W±i †Rgm Avi `vg ms Gi †bZ„‡Z¡ 
RvwZms‡Ni Qq m`‡m¨i GKwU cÖwZwbwa `j G‡m G †`‡ki 
Av_©-mvgvwRK mvs¯‹„wZK Ae¯’vi ch©v‡jvPbv K‡i mgvR‡mev 
g~jK Kg©KvÐ mymsMwVZ I jÿ¨ wfwËKfv‡e cwiPvjbvi Rb¨ 
mgvRKg© wkÿv I cÖwkÿ‡Yi Dci ¸iæZ¡v‡ivc K‡ib| G wbD 
cÖ‡dkb di G wbD †bkb Bb G wbD GBR -G †¯øvMvb‡K mvg‡b 
†i‡L ïiæ nq mgvRK‡g©i bZyb AwfhvÎv| hvi djkÖæwZ‡Z 
1953 mv‡j XvKvq wZb gv‡mi ¯^íKvjxb mgvRKg© welqK 
cÖwkÿ‡Yi Av‡qvRb Kiv nq| cieZ©x‡Z c~e© cvwK¯Ív‡b kni 
mgwó Dbœqb I wPwKrmv mgvRKg© Kg©m~wP AvbyôvwbKfv‡e ïiæ 
nq Ges  mvgvwRK Pvwn`vi we¯Í…Z †cÖÿvc‡U 1957 mv‡j 
mgvRKg© wel‡qi Dci bq gvme¨vcx Av‡iKwU cÖwkÿY Kg©m~wPi 
ev¯Íevqb Kiv nq| wKš‘ mxwgZ cÖwkÿY e¨vcK Rb‡Mvôxi  

wekvj mgm¨vi mgvav‡b AcÖZzj we‡ewPZ nIqvq 1958-1959 
n‡Z mgvRKg© wel‡q Gg.G. †Kvm© Pvjy Kiv nq| XvKv 
wek^we`¨vj‡qi GKv‡WwgK ZË¡veavb Ges miKvwi KZ…©Z¡vax‡b 
1958 mv‡j cÖwZwôZ nq ÔK‡jR Ae †mvk¨vj I‡qj‡dqvi 
A¨vÛ wimvP© †m›UviÕ| cieZ©x‡Z 1973 mv‡j e½eÜz miKv‡ii 
mgq K‡jRwUi bZzb bvgKiY Kiv nq ÔmgvRKj¨vY I M‡elYv 
Bbw÷wUDUÕ| eZ©gv‡b GB ¯^bvgab¨ cÖwZôvbwU ¯œvZK, 
¯œvZ‡KvËi, I wcGBPwW wWMÖx cÖ`vb K‡i evsjv‡`‡k mgvRKg© 
cVb I cvV‡bi evwZNi wn‡m‡e KvR K‡i hv‡”Q| mg‡qi 
weeZ©‡b Ges †`‡k cÖwkwÿZ mgvRKg©xi Pvwn`v we‡ePbvq 
cieZ©x‡Z Av‡iv K‡qKwU miKvwi I †emiKvwi  wek^we`¨vjq 
mgvRKg© wefvM Pvjy K‡i| 1973 mv‡ji 9 Rvbyqvwi bv‡Uvi 
MYfe‡b RvwZi RbK e½eÜz †kL gywReyi ingv‡bi mvg‡b 
wewfbœ Z_¨ Dcv‡Ëi wfwË‡Z  mgvRKg© wel‡qi ¯^xK…wZi 
cÖ‡qvRbxqZv Zz‡j aiv n‡j e½eÜz D³ wel‡qi ¸iæZ¡ Dcjw×  
K‡i mgvRKj¨vY gš¿Yvj‡qi Aax‡b mgvRKj¨vY Awa`ß‡ii 
mKj wb‡qv‡M ïaygvÎ mgvRK‡g©i MÖvRy‡qU‡`i wb‡qvM cÖ`v‡bi 
wb‡`©kbv `vb K‡ib| wmsn ü`‡qi GB gnvb gvbylwUi cÖwZ 
Avgiv mgvRKg©xiv we‡klfv‡e K…ZÁ| KviY e½eÜzz g‡b-cÖv‡Y 
wek^vm Ki‡Zb Kvw•LZ †mvbvi evsjv M‡o Zzj‡Z n‡j cÖwkwÿZ 
Rb‡Mvôx‡K  Dchy³ ¯’v‡b RvqMv K‡i w`‡Z n‡e| wKš‘ 
cieZ©x‡Z mvgwiK ˆ¯^ikvmK wRqvDi ingvb 1978 mv‡j 
e½eÜzi wb‡`©kbv‡K D‡cÿv K‡i mgvR‡mev Awa`ß‡ii wewfbœ 
c‡` mKj wel‡qi wWMÖx cÖvß wkÿv_©x‡`i Rb¨ Db¥y³ K‡i w`‡q 
Av_©-mvgvwRK Ab¨vb¨ wel‡qi g‡ZvB †mevag©x G welqwU‡KI 
Zvi m¯Ív ivRbxwZi DcKiY wn‡m‡e e¨envi K‡ib| G‡Z K‡i 
cÖwkwÿZ mgvRKg©x‡`i ZË¡veav‡b e½eÜz miKv‡ii mgq 
mgvR‡mev Awa`ß‡ii Kg©Kv‡Ð †h mvdj¨ AwR©Z n‡qwQ‡jv Zv 
¤øvb n‡Z _v‡K |

2013 mv‡j cÖÁvc‡b mgvR‡mev Awdmvi c‡` mgvRKj¨vY/Kg© 
welq †_‡K Abvm© gv÷vm© wWwMÖ cÖvß‡`i AMÖvwaKv‡ii wfwË‡Z 
wb‡qvM`v‡bi welqwU ejv n‡jI  2020 mv‡ji gvP© gv‡m 
mgvRKj¨vY gš¿Yvjq KZ©©„K cÖKvwkZ wb‡qvM wewagvjv 2013 
-Gi Zdwm‡ji K-Kjvg 1-Gi µwgK bs-10 I Dnvi wecix‡Z 
5 -Gi _-†Z mshy³ mgvRKj¨vY/Kg© wel‡q bb-K¨vWvi mycvwik 
cÖvß‡`i AMÖvwaKv‡ii kZ©‡K evwZj Kivi gva¨‡g welqwfwËK 
†mev cÖ`vb e¨e¯’vwU†Z cÖwkÿYcÖvß mgvRKg©x‡`i‡K m¤ú~Y©fv‡e 
D‡cÿv &Ges ewÂZ Kiv n‡q‡Q| G‡Z K‡i mgvR‡mev 
Awa`ß‡ii Kg©m~wP¸‡jv‡Z cÖwkÿYcÖvß mgvRKg©x wb‡qv‡Mi 
gva¨‡g  DbœZ †mev`vb cÖwµqvi †h mxwgZ my‡hvM ˆZwi 
n‡qwQ‡jv ZvI †kl n‡q hvq| 

GgbwK AwZ m¤úªwZ 2020 mv‡ji 17 RyjvB Zvwi‡L ˆ`wbK 
cÖ_g Av‡jv‡Z mgvR‡mev Awa`ß‡ii gva¨‡g 127 Rb 
mgvRKg©x wb‡qv‡Mi  weÁwß‡ZI GKB wel‡qi cybive„wË NUv‡bv 
n‡q‡Q| GB wb‡qvM weÁwßwUi wk‡ivbvgB nj mgvR‡mev 

Awa`ßi †b‡e 127 mgvRKg©x| GLv‡b cÖv_©xi †hvM¨Zv wn‡m‡e 
ejv n‡q‡Q wkï AwaKvi, wkï AvBb, wkï myiÿv m¤ú‡K© mg¨K 
aviYv hv mgvRKg© wel‡qi g~j †dvKv‡mi Ab¨Zg| mgvRKg© 
wkÿvq wkï AwaKvi I Kj¨vY, wkïkÖg, AvšÍR©vwZK wkï AvBb 
m¤úwK©Z GKvwaK †Kvm© cwo‡q _v‡K hv Avgv‡`i wm‡jevm I 
KvwiKzjv‡g `„k¨gvb| welqwU cwi®‹vi n‡jI wK D‡Ïk¨ wb‡q 
GLv‡b wewfbœ wel‡qi MÖvRy‡qU‡`i Av‡e`b Ki‡Z ejv n‡q‡Q 
Zv †evaMg¨ bq eis eZ©gv‡b cwiw¯’wZ we‡kl K‡i †hLv‡b me 
†m±‡i A‰bwZKZvi g‡nvrme Pj‡Q Zv Avgv‡`i‡K fvwe‡q  
Zz‡j‡Q| wek^vq‡bi d‡j D™¢zZ RwUj, cvi¯úwiK m¤úwK©Z 
wewfbœ mgm¨vi mgvav‡b †hLv‡b we‡klvwqZ Áv‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡”Q †mLv‡b mgvR‡mev Awa`ß‡ii wb‡qvM 
welqK bxwZ wba©viKiv †Kvb we‡ePbvq D‡ëv c‡_ nvuU‡Qb  Zv 
†evaMg¨ bq| 

G ai‡bi bxwZi Kvi‡YB g~jZt wek^we`¨vjq¸‡jv‡Z wkÿv_©x‡`i 
GKv‡WwgK cov‡kvbvq w`b w`b AvMÖn K‡g hv‡”Q| we‡kl K‡i 
we‡klvwqZ cov‡kvbvq Gi cÖfve co‡Q me‡P‡q †ewk| weÁvbx, 
M‡elK, Wv³vi, cÖ‡KŠkjx, mgvRKg©x ˆZwii c_ iæ× Kivi 
welqwU  Avgv‡`i bxwZ wba©viY cÖwµqv †_‡KB ïiæ n‡q‡Q| G 
AvZ¥NvZx cÖeYZv †_‡K m‡i Avm‡Z bv cvi‡j fqven wec` 
mvg‡b A‡cÿv Ki‡Q| eZ©gvb mg‡q AwaKnv‡i Wv³vi I 
cÖ‡KŠkjx‡`i mvaviY K¨vWv‡i P‡j Avmvi cÖeYZv GB AvZ¥NvwZ 
bxwZi ev¯Íe cÖwZdjb| Avgiv g‡b Kwi GB e¨e¯’vi Aemvb 
nIqv Riæwi| Gfv‡e Pj‡Z _vK‡j we‡klvwqZ wkÿv †h gyL 
_ye‡i co‡e Zv ejvi A‡cÿv iv‡Lbv|

e¨vcKwfwËK MY`vwi‡`ª¨i Kvi‡YB Ges ÿzav I `vwi`ª¨gy³ 
†mvbvi evsjv Movi j‡ÿB RvwZi wcZv e½eÜz †kL gywReyi 
ingvb e‡jwQ‡jb, ÔAvgvi Rxe‡bi GKgvÎ Kvgbv evsjvi gvbyl 
†hb Zv‡`i Lv`¨ cvq, AvkÖq cvq Ges DbœZ Rxe‡bi AwaKvix 
nq|Õ Zvi GB `k©b‡K ev¯Íevq‡bi j‡ÿ¨ wZwb 1972 mv‡ji 
msweav‡bi 15M Aby‡”Q‡`i mvgvwRK wbivcËvi AwaKvi A_©vr 
†eKviZ¡, e¨vwa ev c½yZ¡RwbZ wKsev ˆeae¨, gvZ…-wcZ…nxbZv ev 
eva©K¨RwbZ wKsev Abyiƒc Ab¨vb¨ cwiw¯’wZRwbZ AvqZ¡vwËZ 
Kvi‡Y AfveMÖ¯Ívi †ÿ‡Î miKvwi mvnvh¨ jv‡fi AwaKvi‡K 
AšÍf©y³ K‡i‡Qb|Õ

msweav‡bi GB eva¨evaKZvi c~i‡Yi j‡ÿ e½eÜz miKvi hy× 
cieZ©x‡Z e¨vcK cybM©Vb I cybe©vmb Kg©Kv‡Ð eªZx nb| e½eÜy 
miKv‡ii GKwU wekvj P¨v‡jÄ wQj fviZ †_‡K cÖZ¨vMZ cÖvq 1 
†KwU kiYv_©x cybe©vmb, †`‡ki Af¨šÍ‡i aŸsm nIqv cÖvq 43 
jÿ emZevwo cybtwbg©vY, Zv‡`i Rb¨ cÖ‡qvRbxq Lv`¨ I 
Ab¨vb¨ mvgMÖx msMÖn Kiv Ges hy‡× M„nnxb †jvK‡`i cybe©vmb 
hv wZwb AZ¨šÍ myPviæfv‡e m¤úbœ K‡i‡Qb| cÖv_wgK myiÿv 
†`Iqvi ci e½eÜz hLb mvaviY gvby‡li Rb¨ e¨vcKwfwËK 
myiÿv A_©vr wØZxq wec¦‡e WvK w`‡jb ZLbB ¯^cwiev‡i Zv‡K 
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nZ¨v Kiv nq| 15 AvM‡÷i wbg©g nZ¨vKvÐ evsjv‡`k‡K GK 
fqven cwiYwZi w`‡K †V‡j †`q| A_©‰bwZK, ivR‰bwZK Ges 
mvgvwRK cÖ‡Z¨KwU †ÿ‡Î evsjv‡`k `ªæZ aŸs‡mi w`‡K GwM‡q 
hvq| e½eÜz‡K b„ksm nZ¨vi c~‡e© evsjv‡`k wewfbœ †ÿ‡Î 
cybM©wVZ I cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q 
P‡jwQj| †`k kÎægy³ nevi mgq wewfbœ †ÿ‡Î cybM©wVZ I 
cybe©vwmZ n‡q AwZ `ªæZ Dbœq‡bi c‡_ GwM‡q P‡jwQj| Gici  
mvgwiK ˆ¯^ikvmKiv `xN©w`b ÿgZvq G‡m mvgvwRK myiÿvi  
welqwU‡K cÖvwZôvwbK wfwË w`‡Z Lye GKUv AvMÖnx wQ‡jbbv|

gywReel© Dcj‡ÿ miKvi cÖwZwU BDwbq‡b f~wgnxb‡`i Rb¨ Ni 
ˆZwi K‡i †`Iqvi D‡`¨vM †bq| bvg †`Iqv n‡q‡Q AvkÖqY 
cÖKí-2| Gi Av‡M cÖavbgš¿x †kL nvwmbvi cÖ_g miKv‡ii 
Avg‡j AvkÖqY cÖKí-1 Kiv n‡qwQj| cjøx AÂ‡ji gvby‡li 
fvM¨ cwieZ©‡b RvwZi RbKB cÖ‡Póv MÖnY K‡ib D‡jøL K‡i 
miKvi cÖavb e‡jb, wZwb cjøx mgvR‡mev Kvh©µg, cÖwZwU ch©vq 
ch©šÍ nvmcvZvj Kiv †_‡K ïiæ K‡i mgevqwfwËK Pvlvev` Pvjy 
Ges Drcvw`Z c‡Y¨i b¨vh¨gyj¨ wbwðZ Kivi D‡`¨vM MÖnY 
K‡ib| RvwZi wcZvi my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x ÿgZvq 
Avmvi ci Zvi D‡`¨v‡M e¨vcKwfwËK mvgvwRK myiÿv e¨e¯’v 
cÖPj‡bi D‡`¨vM †bIqv nq| 97/98 A_©eQ‡i cÖ_gev‡ii g‡Zv 
eq¯‹ fvZv, 98/99 A_©eQ‡i weaev ¯^vgx cwiZ¨v³v gyw³‡hv×v 
m¤§vbx Pvjy Kiv nq| wØZxq †gqv‡` `vwqZ¡ MÖn‡Yi ci cÖwZeÜx 
wkÿv Dce„wË, wnRiv, †e‡`, kÖwgK, Pv kÖwgK, wKWbx, wjfvi I 
Rb¥MZ ý`‡ivMx‡`i Avw_©K mnvqZv cÖ`v‡bi j‡ÿ 419wU 
Dc‡Rjvq †ivMx Kj¨vY mwgwZ MVb, wfÿzK cybe©vmb, cÖwZeÜx 
†KvUv, c_ wkï‡`i wbivcËv Ges AwZ `wi`ª‡`i Rb¨ mvgvwRK 
wbivcËv †eówb M‡o †Zv‡jb| GQvov RvZxq mvgvwRK wbivcËv 
†KŠkj, feNy‡i AvBb 2011, wkï AvBb 2013, gvZv wcZvi 
fiY †cvlY AvBb 2013, cÖwZeÜx e¨w³i myiÿv AvBb 2013 
cÖYqb K‡i e¨vcKwfwËK Kj¨vY iv‡óªi c‡_ GK bZzb w`M‡šÍi 
D‡¤§vPb K‡ib| wfkb 2021, 41, GmwWwR cvm©‡cKwUf cøvb 
mewKQz‡ZB `wi`ª gvby‡li wnm¨v‡K cÖvavb¨ w`‡q †÷U 
†gwkbvix‡K Kj¨vY iv‡óªi cwieZ©‡bi j‡ÿ¨ GwM‡q wb‡q 
P‡j‡Q| 98 mv‡j GmGmGbwc‡Z eivÏ wQj wRwWwci 1.3 
kZvsk hv 2019 mv‡j G‡m 2.3 As‡k DbœxZ n‡q‡Q| eZ©gv‡b 
32 wU gš¿Yvj‡qi gva¨‡g 145 ai‡bi Kg©m~wP ev¯ÍevwqZ n‡”Q|

eZ©gvb MYZvwš¿K miKvi we‡kl K‡i Rb‡bÎx †kL nvwmbvi 
Avg‡j mgvR‡mev Kg©Kv‡Ði e¨vcK e¨vwß N‡U‡Q| †UKmB 
Dbœqb jÿ¨gvÎv AR©‡bi j‡ÿ¨ miKvi KZ…©K †NvwlZ A‡bK 
Kg©m~wP-B mgvR‡mev wefv‡Mi gva¨‡g ev¯ÍevwqZ n‡”Q| miKvi 
cwiPvwjZ  Avgvi evwo Avgvi Lvgvi, AvkÖvqb, M„nvqb, Av`k© 
MÖvg, N‡i †div, eq¯‹ fvZv, gyw³‡hv×v m¤§vbx, cÖwZeÜx, 
†QvUgwb wbevm, wK‡kvi-wK‡kvix Dbœqb †K›`ª, `ÿZv Dbœqb  
Kg©KvÐ mgvR‡mev wefv‡Mi gva¨‡g cwiPvwjZ n‡q Avm‡Q| 
miKv‡ii GB e¨vcK mgvR‡mevg~jK Kg©KvÐ gvV ch©v‡q 

ev¯Íevq‡bi Rb¨ cÖwkwÿZ Kg©xi weKí Av‡Q e‡j g‡b Kwi bv| 

Mental Health and Stress 
Response to Pandemic: Impact 

for Community Social Work

This year has been an unusual and tough time for 
everyone. Of course, we need to be concerned about 
the Covid-19 pandemic and yet we all have to try to 
go on with life in the new normal. Many of us are 
cautious and do take precautions and ensure our 
own safety, and that of family, and community. On 
the one hand we need to stay connected with others 
and on the other we are listening to the news update 
and the latest development of the crisis as it unfolds.

Mental well-being is essential for happiness and a 
productive life. The Covid-19 pandemic has 
wreaked havoc not only to the economy but every 
aspect of human society. It has disrupted lives and 
livelihoods and impacted the mental health and 
social well-being of many. Stress and confusion 
have exacerbated during this Covid-19 time 
especially at the onset of the emergency. Fear, 
anxiety and trauma may not be uncommon in the 
time of social isolation and physical distancing. All 
over the world we see an increased reliance on 
communication technology to keep in touch with 
others, as face to face human contacts were kept 
minimal and only when essential.

Family members living and working in close 
proximity due to Work from Home protocols may 
inadvertently have raised the levels of conflict, or  
even that of interpersonal and family violence. 
There are some evidences of higher-than-usual 
levels of symptoms of depression and anxiety since 

the start of the pandemic.

The impact of the epidemic and the development in 
intensity to that of a global pandemic had affected 
people and society differentially. The process of 
virus containment and their side effects on 
businesses and lifestyles had repercussions on the 
health situation and economic life of people albeit 
disproportionately to the poor. The homeless, for 
example, who do not have safe shelter are at higher 
risk of being exposed to the danger. Refugees, 
migrants, or displaced persons are most vulnerable 
with limited movement, fewer employment 
opportunities and they also lack social support and 
medical services. This may also create great greater 
anxiety and apprehension amongst the poor and 
vulnerable populations.

Social psychological response to discrimination 
and trauma have been observed in the COVID-19 
pandemic and this may also indirectly heightened 
inequality and conjured social exclusion. With 
higher retrenchment and lay-offs, the longer-term 
impacts of the crisis are yet to take its toll on 
people’s mental health and the wellbeing of 
families and the wider society.

What is Social Work Response?
Social work is the bridge to deal with public issues 
and private concerns and social workers have to work 
at both the policy level with advocacy and greater 
awareness of needs of clients and the communities as 
well as helping at the individual and interpersonal 
level ameliorating the social-psychological impact 
from the highly charged environment brought about 
by the health crisis.

Practically social workers enable people to take 
care of their own mental well-being and well as 
serve and support the vulnerable. They link 
resources and implement programmes to 
strengthen the resilience and coping of people and 
communities.

First during the lockdown period, where people 
tend to be isolated, social workers help educate 
people to recognize and be aware of their own 
emotions and mental state. Social workers can 
assure people that it is normal to be anxious and 

perhaps even have fears. This will help people to 
be more careful and take preventive steps to avoid 
contracting the disease. They help people also to 
stay socially connected with loved ones through 
phones or chat groups, video calls and to build 
strong support networks. So the effect should not 
be that of social distancing, but rather safe or 
physical distancing. Taking precautions such as 
wearing masks or protective gears and having other 
barriers, if necessary, prevent the transmission of 
the virus, especially if one is in the high risk 
situations. Have a calm composure in the midst of 
crisis helps with effective coping and maintaining 
good mental health.

Social resilience involves looking out for others, 
like paying attention to the physical and social 
needs of family and friends, especially the 
elderlies, making sure that they are healthy, staying 
safe and coping well. If necessary, they may call a 
helpline, especially if thry feel more anxious and 
distressed and needs to speak to someone for 
support. If the line, whether hotlines or friend’s 
phone, is busy you they should  leave a message 
for them to call back. It is useful to have a handy 
list of community helplines or agencies to refer to 
for emergencies.

The elderly group, especially, people with chronic 
health problems such as hypertension, 
cardiovascular disease and diabetes, may be less 
capable of supporting themselves. If isolated, they 
may need more support.

The risks of infection from COVID-19 for persons 
with disabilities are compounded by other issues 
such as access to information and services, 
mobility and having appropriate mental health and 
health services in times of emergency. The issues 
of availability and affordability of services may 
also create stress. Women and children may also 
experience increased domestic violence and abuse in 
the midst of this crisis situations, creating a crisis 
within a crisis.



Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
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achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

and strengthen policies and legislations.

Gender equality and the empowerment of women 
and girls are among the most effective ways to 
combat poverty, hunger, and disease and to 
stimulate development that is truly sustainable. It 
was projected that Asia Pacific countries could add 
$4.5 trillion to their collective annual GDP by 2025, 
a 12 % increase over the business-as-usual 
trajectory if women’s equality is advanced.

The Constitution of Bangladesh clearly states that 
“the State Shall endeavor to ensure equality of 
opportunity and participation of women in all 
spheres of national life” and “women shall have 
equal rights with men in all spheres of the State and 
of public life”. Bangladesh Government  considered 
and put special emphasis on the programs to 
promote women’s empowerment in the 7th and 8th 
5 year Plans as well as National Women’s Policy 
(2011) has set 22 targets). The Bangladesh 
government has taken a variety of initiatives and 
passed significant legislation to address violence 
against women and girls, prevent violence and 
discrimination against women and to ensure 
empowerment of women, and their equal rights and 
opportunities actions that are key to fulfilling the 
government’s commitment to meeting the UN’s 
Sustainable Development Goals.

The state of women is improving in relation to their 
male counterparts across multiple metrics, including 
health and education, but they are not yet equal and 
still face many unique challenges. Bangladesh ranks 
50 out of 153 countries for gender parity, and 
highest among South Asian nations (World 
Economic Forum, 2020). Women’s adult (age 15+) 
literacy rate is 71.18%, while men’s adult (age 15+) 
literacy rate is 76.67% (UNESCO). Women’s 
participation in the formal labor force is 36%, 
compared to 80.7% for men (World Bank, 2017). 
According to the Global Gender Gap report 2020, 
Bangladesh ranked 7th in the world in the political 
empowerment. Women hold 20.6% of parliamentary 
seats and 8 % of ministerial positions. It stands as 
the top country for the third time in a row among 
South Asian countries.

However, the areas of concerns are violence against 
women and child marriage. 72.6% of ever-married 
women have experienced one or more forms of 
violence (physical, sexual, economic or emotional) 
(Bangladesh Bureau of Statistics, 2015). Bangladesh 
ranks 4th in the world for rates of early marriage, 
with 22% of girls married by age 15 and 59% 
married by age 18 (Girls Not Brides/UNICEF, 2017.
Despite Bangladesh’s effort in undertaking policies 
and strategies to achieve SDG 5 and ensuring 
women’s equal rights, the country’s achievement is 
hampered by violence against women and child 
marriage. As Bangladesh was a role model in 
achieving MDG on women’s empowerment among 
the South Asian countries, for SDG harder struggle 
will be to eliminate these two obstacles which are 
affecting the macro level high achieving areas of 
education, politics, administration. As Covid 19 has 
added new challenges in these critical areas, new 
strategies and actions will be needed incorporating 
all relevant stakeholders.

Can We Do Better than 
“Normal”?

Perhaps the phrase I have heard most often in the 
last several months (other than “you’re on mute”) is 
some variation of “I can’t wait to get back to 
normal.” Every time I hear it, I have the same 
reaction: normal was miserable! Can’t we do better?
I understand what people mean. They are tired of 
being shut up in home, of studying and working 
remotely. They are tired of the fear of getting sick. 
Many are even worse off, having lost their 
livelihoods or even their lives. On the flip side, the 
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political dimensions of sustainable development in a 
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is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

air has grown much cleaner in many cities. Cities 
are quieter. People have more time for themselves 
and their families, in part due to not wasting hours a 
day stuck in traffic. Opportunities to connect with 
people around the world without leaving one’s home 
are more abundant than ever. Wildlife is getting, in 
many countries, a break from human incursion on 
their habitat.

When I hear the phrase “return to normal” I imagine 
Dhaka as it was in 2019: congested, noisy, and 
polluted. I imagine family members once again 
having almost no time for each other. I imagine 
once again being expected to travel, releasing 
dangerous greenhouse gases, in order to attend 
meetings, seminars, and conferences. I imagine the 
ongoing decimation of wildlife and our planet once 
again proceeding apace.

The more I reflect on the word “normal”, the more 
abnormal it seems. It is, after all, normal to be 
terrified when crossing a street. It is normal to make 
space for cars even on narrow streets, and then say 
that even wide ones have no space for a bicycle 
lane. It is normal to assume that it is too dangerous 
for children to walk or cycle to school or to play 
outdoors. It is normal for people to fear and hate 
those of different ethnic, racial, or religious 
backgrounds or sexual and gender identities. It is 
normal to believe that things will continue to get 
worse, that the global community is unable to take 
serious action to address the climate crisis, that the 
extinction of a million species on our shared planet 
is inevitable.

At which point I can only throw up my hands and 
say, “I don’t want to go back to normal!” As the 
hashtag #BuildBackBetter beautifully encapsulates, 
there is no reason, once we get Covid-19 under 
control, to return to the way things were before the 
pandemic hit. There is ample reason to reflect on 
what aspects of the pandemic lifestyle have actually 
been positive and to consider how to incorporate 
them into our daily lives.

When the Internet was first invented, many 
predicted that work from home would become 
common. That did not materialize until the 

pandemic. Now that people have discovered the 
possibilities (and, yes, limitations—but wasn’t 
spending hours a day commuting also a limitation?), 
I hope that many will shift to at least a partial 
remote workplace, going in only when necessary, or 
once a week or so. Students need to return to the 
classroom for lab, but some other classes could, at 
least occasionally, meet online. I have been part of 
the successful organizing of a remote conference 
which allowed us to overcome limitations of 
physical space; I see great potential for remote 
conferences in the future as well. Reducing travel 
would not only mean saving time and money, but 
also reducing the spewing of harmful toxins in the 
air, a decrease in incessant noise, a slowing of the 
climate crisis, and a reduction in the daily slaughter 
on our roads.

But my suggestion is even more ambitious. We have 
long taken for granted that governments will 
subsidize polluting industry in order to create jobs. 
What if instead governments subsidized jobs that 
are actually good for the environment, such as 
promoting urban agriculture, repairing and 
maintaining footpaths and bicycle ways, and 
providing rickshaw service at a subsidized rate to 
people with disabilities? What if instead of 
ministries of trade and industry being the most 
powerful in government, it was instead ministries of 
climate, health, environment, and 
women/children/minorities/people with disabilities?

What if, collectively, we acknowledged that within 
the last several decades of constant economic 
growth we have actually been carrying out a wholly 
unsustainable program around the world? That the 
harm inflicted on the planet and its non-human life 
forms has been too great? That we need to slow 
down, produce and consume less stuff, and start to 
value healthy people, unpolluted rivers, plastic-free 
oceans, bio-diverse forests, and that simplest but 
most valuable commodity, time, over material 
wealth?

With a major re-examination of our priorities, we 
can redefine what we want as normal and work 
together to #BuildBackBetter post-pandemic. Only 
then will “normal” become a truly desirable goal.
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work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Public Health & Social Work are 
Interlinked

Social work (SW) is an academic discipline and 
practice-based profession that concerns itself with 
individuals, families, groups, communities and 
society as a whole in an effort to meet basic needs 
and enhance social functioning, self-determination, 
collective responsibility, and overall well-being 
(Wikipedia). Many of us recognize this as Social 
Welfare. No matter what we say there are several 
inherent elements in it and that always matters. The 
elements include an intertwined principles and core 
values. The values are: 
• Service; service in all forms and means to the people
• Social justice; ensuring equity and equality as 

and where applicable
• Dignity; upholding and ensuring the rights of 

individuals
• Importance of human relationships; developing 

connection with all individuals
• Integrity; all activities shall have to be conducted 

within legal and social framework
• Competence; to ensure high-quality top-level 

competency has to be an integral part As nearly 
six decades have passed since Professor Biestek 
introduced his seven principles of Social Work 
which are:

• Individualization; all individuals has to be 
addressed with respect and honor 

• Purposeful expression of feelings; purposive and 
positive communication

• Controlled emotional involvement; relationship 
shall have to be a balanced one

• Acceptance; all work to be carried out in 
 a socially acceptable manner
• Non-judgmental attitude; avoid biases and be 

objective
• Self-determination; builds empowerment 

capabilities leading to self confidence
• Confidentiality; privacy and confidentiality shall 

have to be the corner stone

When the Social Work leads to Social Welfare it 
does embraces and automatically becomes a Public 
Health (PH) matter impacting social welfare and 
wellbeing. Health according to WHO means 
physical, social, mental and spiritual well being and 
not only just mere absence of diseases. In reality 
Health becomes paying attention to the physical 
component and thus becomes very curative oriented. 
But if someone has to work towards the social, 
mental and spiritual aspects of Health shall have to 
resort to more towards indulging into Social Work.

The age old saying that “prevention is better than 
cure” is still considered to be the anchoring point of 
Public Health. If someone has to progress on the 
principles of Public Health focusing on Social 
Welfare, he/she cannot just achieve it unless the 
principles and core values of Social Work is 
embraced. We will have to keep on following the 
theme of the International Social Work Day 2019 
“Building Relationship and Ensuring Community 
Accountability”.

Mental Health of Migrant Workers
in India In Covid-19 - An Overview

The Coronavirus Disease 2019 (COVID-19) 
pandemic, social distancing policies, mandatory 

37 |  Pagewww.cswpd.com

Dr. R. Sakthi Prabha
Dean & Head, Department of Social Work

Hindustan College of Arts & Science, Chennai, India

Dr. Abu Jamil Faisel
Chairman Health21

Social Worker & Public Health Expert



Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
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by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

lockdowns, isolations periods, anxiety to getting 
sick, loss of income and fear of future
jointly influenced the mental health of all the 
everyone (Tandon, 2020). The most affected group 
of population were interstate migrant workers. 
Migrant labourers form a significant workforce in 
many parts of Indian workforce. They are employed 
in cities as domestic workers, drivers and gardeners 
or as daily wage earners on construction sites, 
building malls, flyovers and homes or as street 
vendors and other fields of daily wages with no job 
security. The daily wagers were engaged broadly in 
MSME sectors. They had no savings for their future. 
The only period of relaxation for the people is going 
back to their homes after their work is over or 
during festivals, marriages or during the harvesting 
season (Singh,2020). 

The announcement of lock down on 24th March 
2020, 4 crores of workers went jobless and made 
their life into standstill. The immediate concerns of 
the migrant workers were related to food, shelter, 
health care, fear of getting infection, loss of wages, 
concerns about the family, facing harassment and 
adverse reaction to the local community, anxiety and 
fear (Singh, 2020). The most risking factor they 
lived in the densely populated residential places and 
rooms with minimal spaced per person in which 
social distancing strategy cannot be ensured. They 
lost their livelihood, financial insecurity, some were 
alone in their homes and were not able to support 
their family in their native places. They neither had 
any work nor had the access to the transportation to 
go back to their native places. From the month of 
March onwards in every media was reporting on 
migrant workers travelling to their native places far 
off through cycle or bicycle. Many scumbled to 
death on the way or after reaching their destination. 
These factors led to sociological, psychological and 
emotional trauma among the migrant workers.  
Hence it is very important to develop important 
action to help people to get basic needs, 
employment, financial help and mental health 
counselling services to overcome the mental distress 
experienced by them.

Several studies have been conducted all over the 
country to evaluate the mental status of the migrants 

have come with possible suggested interventions.  
The finding of the several studies has revealed the 
migrant workers have experienced distress like 
anxiety and depression and also factors causing the 
mental distress. Since migrants belong to the 
marginalised sections of the society, who are 
dependent on daily ways for their living and in time 
of distress need sympathy, empathy from the others 
in the community (Hargreaves et at., 2019). Hence it 
is very important for others to listen to them with 
patience to understand their problems at individual 
levels and to provide counselling to overcome their 
mental and emotional trauma. The most importantly 
to educate about COVID-19 and various 
Governmental medical facilities available to the 
people in the various states, district and village 
levels.

The Government and Non- Governmental 
organisations have played a very important role 
during this pandemic period. Based on the various 
existing mental distress among the migrant 
labourers the Government suggested that 
institution’s such as the National institution of 
Mental Health and Neuro Sciences (NIMHANS) in 
Bengaluru and the Central Institute of Ranchi (CIP) 
and Lokopriya Gopinath Bordoloi Regional Institute 
of Mental Health in Assam’s Tezpur could be roped 
in for providing services.  The Government insisted 
on the teams of professionals available under the 
District Mental Health programme to be called upon 
to provide counselling services. The Government 
took initiatives of providing trained counsellors and 
community group leaders of all faiths to visit the 
relief camp and counsel migrants. The ministry also 
shared a list of clinical psychologist and counsellors 
registered to the Indian Association of Clinical 
Psychologists who have volunteered to provide 
counselling. Several Non-Governmental 
organisation and suicide prevention centers and 
helpline numbers were made available to provide 
the essential counselling services to the migrant 
labourers.

To enhance the mental health of the labourers the 
most important was to help the labourers reach their 
home town safely. In March 2020 the Union Home 
Ministry directed the state to make use of National 
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value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Disaster Response Fund (NDRF) for providing food 
and shelter and other needs to the immigrant 
workers. The Central and State Government asked 
the landlords not to compel the rent from the tenants 
until the lock down period is over. The State 
Government also set up the relief camps for 
providing food to be served free of cost for the 
workers on their transit route. The migrant labourers 
were provided with transport facilities to reach to 
their destination in various states through Shramik 
special train. In addition to this various state 
operated registration portal to give information to 
the workers regarding their lodging and the places 
they were stranded. These portals helped the 
workers to find out the places of their location. The 
Central Government announced a relief package 
worth of Rs.1.7 lakhs to help the migrant workers.  
It consisted of cash transfer also free arrangement of 
food grains from the public distributions system. 
Various State Governments took measures to 
provide employment of these migrant workers at the 
place of their homes. Many states relaxed labour to 
increase the employment opportunity to migrant 
workers. The Government announced the 
Atmanirbhar Bharat Scheme to provide free to loans 
to MSME sector which employment to the migrant 
people. Several Non- Governmental organisations 
reached all the people in the relief camp and 
provided the needed services.

This COVID-19 pandemic has taught us many 
lessons on giving priority on health, mental health 
and disaster management. As still the COVID-19 is 
existing there is much more to be done to provide 
better services for migrant labourers in future also. 
Many of the migrant labourers would like to return 
back to their early employed places. The coming 
years will give us a clear picture on this aspect.
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Drug Addcition Recovery Amidst 
Covid 19 Pandemic

Drug addiction is a chronic brain relapsing disorder.  
It means that the journey towards recovery can be 
challenging to the person in recovery especially 
when he/she is exposed to high-risk situations. 
These situations may include having “euphoric 
recall” or the act of recalling drug use experience; 
feeling bored, lonely, and angry; being with friends 
or going to places that are associated with previous 
drug use activities; accessibility to illegal drugs; 
stresses at home and work, among others. However, 
a person’s responses to these situations may depend 
on his/her coping capacity, level of drug 
dependence, and the available support he/she has 
from the immediate environment. 

With the current COVID 19 Pandemic, staying 
sober had become more challenging. With the 
implementation of health protocols, there were 
sudden changes in our day-to-day activities such as 
having to observe community/home quarantine, 
social isolation, and restricted mobility. Others 
experienced a sudden loss of a job, sickness, and 
death of loved ones. As a result, people experienced 
boredom, loneliness, anxieties, and uncertainties 
which may trigger a relapse. These triggers, 
combined with cravings and urges to use illegal 
drugs, increases the risk for a person in recovery to 
use and/or engage in drug selling. 

Moreover, drug trading still occurs in the 
communities despite the strict health protocols and 
mobility restrictions being implemented. Every day, 

there are cases of apprehended drug pushers being 
reported. This access to illegal drugs in the 
communities increases more the risk for a person in 
recovery to use illegal drugs again. Some might 
engage in selling to earn money after losing a job.

We may have programs and interventions available 
to help people in recovery. However, the current 
situation has hindered its implementations. Given 
the situation, how can we address this problem? As 
social workers and community carers, how can we 
help? 

For me, this a reminder for the policymakers and 
program implementers to strengthen the 
implementation of a community-based rehabilitation 
program for the people in recovery. We can start by 
organizing and capacitating them as a self-help 
support group in their respective communities. A 
self-help support group would be a great help since 
nobody can understand more what they are going 
through more than those who have the same 
experience with them. The activities may focus on 
enhancing coping capacities and relapse prevention 
adapting to the “new normal”. 

We also need to intensify the advocacy efforts on 
drug use prevention by maximizing existing online 
platforms as it can reach more people nowadays. We 
can encourage them to access online counseling 
services and virtual support groups. 

Most importantly, the programs need to focus more 
on strengthening community support and family 
relationship since they play a significant role in the 
recovery process.
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Emotional Health in the
Current Times

The Covid-19 Pandemic has left many of us stressed 
and worried. Many factors affect our mental and 
emotional health. It can be hard to accept things 
have become tough, and to take the first step in 
changing that, but know that help is available, and 
change is possible. During this time of uncertainty 
and instability, it’s quite important to take care of 
your mental state as it will help you emotionally 
deal this outbreak and its effects successfully and be 
present as a support system for your family, friends 
and colleagues and also help keep anger and tension 
at bay. Having good emotional health is a 
fundamental aspect of fostering resilience, 
self-awareness, and overall contentment. Emotional 
health flourishes when you’re curious about your 
thoughts, behaviors, and feelings and why they 
might arise at the current times.

It’s good to remember that even negative emotions 
can be useful under certain circumstances, such as 
fear that keep us from taking unnecessary risks or 
sadness that helps signal to others that we need 
comfort and assistance. It isn’t necessary that we 
simply put on a happy face when we don’t feel 
happy.  Accepting our negative   emotions   is   
actually useful for our well-being, while repressing 
them generallyisn’t.

People who are emotionally healthy are in control of 
their thoughts, feelings, and behaviors. They're able 
to cope with life's setbacks, adversities and 

challenges. They are able to keep problems in 
perspective and bounce back from setbacks.Our 
emotional well-being helps us engage in problem 
solve our interpersonal problems and helps us lead a 
happy and contended life.

Some of the ways we can work on ourselves so as to 
improve or maintain good emotional health are:

• Try to be aware what makes you sad, frustrated, 
or angry. Try to address or change those areas. 
Keeping feelings of sadness or anger inside adds 
tostress.

• When we express our feelings in appropriate 
manners, it helps people close to you know when 
something is botheringyou.

• Respond rather than React. This will help you 
remain calm before you say or do something you 
mightregret.

• We have to learn to manage stress through 
relaxation methods. These could include deep 
breathing, meditation, andexercise.

• Try to strive for a balance between work and 
home, and between activity and rest. Make time 
for things you enjoy. Focus on positive things in 
yourlife.

• Your physical health is equally important where 
you can exercise regularly, eat healthy meals, 
and get enough sleep. Usage of excessive 
substances, drugs or alcohol can create upsurge 
of negative emotions and thus negatively impact 
your emotionalhealth.

• Keep connected with your friends and family. 
These are great positive connections.

• Figure out what’s important to you in life, and 
focus on that and remain positive. This could be 
your work, your family, caregiving, or anything 
else. Spend your time doing what feels 
meaningful to you. Focus on the good things in 
your life. Forgive yourself for making mistakes 
and forgive others. Spend time with healthy, 
positivepeople.

Despite all of the above, we also need to understand 
that people who have good emotional health can still 
have emotional problems or mental health issues. 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Stress and problems with family, work, or school can 
trigger mental illness or make it worse. Mental 
illness often has a physical cause. This could be from 
a chemical imbalance in the brain.

Emotional health allows you to work productively 
and cope with the stresses of everyday life. It makes 
you realize your full potential and be functional in 
all aspects of life. Research shows a link between an 
upbeat mental state and physical signs of good 
health. These include lower blood pressure, reduced 
risk of heart disease, and a healthier weight.During 
such moments and continued negative emotional 
outbursts it is well known that Counseling, 
Psychotherapy, support groups, and medicines can 
help people who have emotional problems or mental 
illness. If you have an ongoing emotional problem 
and you want to feel better, please do not hesitate to 
meet up a Mental Health Professional. They are 
trained to help you.

Many people seek psychotherapy because they have 
felt sad, depressed, anxious, or angry for a very long 
time and have not been able to speak to anyone. You 
can also get help from a Mental health professional 
if there is a chronic illness that is interfering with 
your emotional or physical well-being. There are 
many others who may have short-term problems 
like an on-going argument, teenager who is 
argumentative, struggling to deal with life’s painful 
challenges, loss of a loved one, non-caring spouse, 
loss of a job, over critical parents etc., can get 
helpfrom a  Psychologist  to  help  them  navigate  
through  this.  Psychotherapy is effective at 
improving symptoms in a wide array of mental 
health issues. It can help families, couples and 
groups.When you have thoughts, emotions or 
behaviours that are out of control, especially when 
they are affecting your relationships, your work or 
your sense of well-being, do not hesitate connecting 
to a Psychologist. Never feel embarrassed to ask for 
help at times when you are upset or depressed. 
Psychologists help you when you are confused, 
fraught with emotions and need the perspectives of 
a caring yet unbiased person to help sort among 
difficult choices.

Mental health professionals can give help in person 

or through a phone or computer (telehealth). Having 
your emotional health treated can also improve your 
productivity. It will help you understand how you 
can focus better on daily tasks and give you the 
motivation     to get things done in a timely manner 
and   create boundaries.   Thus, improving   your 
emotional health can even extend your life 
expectancy.
www.emotionally.in

Life during Pandemic and living 
with the New Normal

The outbreak of Corona virus across the globe has 
equally affected India. The pandemic has put the 
people of the country into severe trouble owing to 
the country wide lock down declared from the last 
week of March 2020. The worst affected are the 
daily wage earners and the migrant labourers. A 
large number of populations lost their occupations 
out of the lock down. The migrant labourers could 
not manage to get back to their home as the lock 
down was declared all of a sudden.  There are others 
who have faced challenges on the health front, both 
physical and mental and some others are living in 
confined spaces dealing with abusive partners or 
family members. But not everything has been 
negative as we have seen many of our friends 
reconnect with family, spend quality time with their 
spouses and children, take up new hobbies or resume 
old ones which had been forgotten in a hectic work 
schedule, tick off pending items on a bucket list or 
while away the time to recover their energy. 
Subsequent to this, all academic institutions are yet 
to open even after the new normal situation has 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

begun for over 5 months. Businesses have started 
operating though not in its full pace. Several IT 
companies have placed their employees to work 
from home and have cut short in their operation 
costs. The youth of the country are facing 
significant challenges going through extreme 
uncertainty in course of completion of their higher 
studies, skill development and job placement. The 
overall situation has put impetus in rise of critical 
problems like:
a. Increase in child labour
b. Increase in cases of child marriages
c. Increase in cases of human trafficking
d. Rise in cases of mental health issues leading to 

increase in suicidal incidences
e. Significant rise in cases of domestic violence

Several studies across the country have shown that 
life of all sections of people have been affected due 
to prolonged lock down. Apart from the migrant 
labourers, students have equally been affected and 
it has come out that majority of the students do not 
have access to digital learning opportunities. 
Students of private school & colleges have been 
attending virtual classes but those studying in 
government schools and colleges have not been 
able to access such facilities. Significant impact 
has been shown on existing livelihood of the 
people and it has been observed that there has been 
shift in nature of livelihood for large number of 
populations. Life of common people have been 
affected both economically and socially, resulting 
to rise in several other psycho-social disorders.

Way Forward
At this point of time, when the vaccine for 
COVID-19 has been commissioned and being 
applied, it is important for all to keep patience and 
slowly move ahead with the emerging situation in the 
new normal situation. The damaged caused out of the 
prolonged lock down would require significant time 
to get normalized and it would require cooperation 
from across all sections of the society. 
• Parents of the children need to spend quality 

time since the children have almost been locked 
at home for over 9 months. This is important for 
the parents to be withtheir 

 children so as to help them get an opportunity to 

ventilate their feelings.
• Since majority of the offices have started 

operating during the new normal situation and 
businesses are getting to normal pace, thus it 
would be important to explore possibilities of 
additional sources of earning to address the 
income & expenditure gap caused out of the 
lock down.

• Youth members of the society should explore to 
start entrepreneurship instead of waiting for any 
job opportunity, which is hardly available in the 
market during new normal situation. 

• People from all sections of the society to continue 
in following the COVID-19 protocol as safety 
measure to save themselves and save others, as the 
pandemic situation is yet to get over. 

• Staying positive about future is also important 
at this point of time and cooperate with the 
emerging situation, else further mental stress 
would result in negative consequences. 

Let us reach out to the ones who matter and 
express love and gratitude, forgive past mistakes 
and be mindful and conscious about what we have. 
We definitely don’t need to consume excessively 
and can survive with the basics. But we cannot 
thrive without love, companionship and 
community.
manojsircar@gmail.com

Covid-19 and Its Impact on Mental 
Health of The Student Community 

Covid-19 pandemic has taken a huge toll on the 
lives of billions of people all across the globe. One 
of the sections of the population to have been most 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

affected is the students.  Due to the lockdown, all 
educational institutions like schools and colleges 
were forced to shut down. It had a devastating 
impact in the minds of the students alike for one of 
the primary needs of the student life is socialization 
with peers besides academic discourse. The 
emotional effects of being physically distant from 
their friends along with the impact of losing out 
playtime had contributed to various psychological 
issues. Main mental health issues that have been 
observed in students during Covid-19 are anxiety 
and low mood, irritability and mood swings, 
depressive thoughts and recurrent suicidal thoughts 
due to social isolation, dependence on video 
games, emotional eating, increased social media 
use which aggravates negative feelings such as 
comparison, low self esteem etc, PTSD if exposed 
to family violence and also experiments with high 
risk behaviors, such as gambling, sexting, etc. The 
uncertainty of the situation coupled with increased 
screen time (whether for the purpose of 
entertainment or because of the shift to a complete 
online mode of education) also contributed to 
heightened stress levels leading to anxiety, low 
moods, sleep deprivation, low self esteem etc. 

It is extremely important for students, parents and 
teachers to remain vigilant about the onset of any 
mental health related issues for early diagnosis and 
timely interventions from specialists. Treatment 
involves psychotherapy and counselling by a 
psychologist or medication prescribed by a 
psychiatrist.  Parental expectations need to be 
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Following are the few ways through which 
students can take care of their mental health:
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b) Exercise regularly
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g) Engage in household chores which would 

inturn lead to better family bonding
h) Manage your time and create a to-do list for 

prioritizing tasks. 

i) Reward yourself for completing tasks which 
would enhance the motivation levels.

j) Limit screen time. Select offline and no screen 
activities.

k) Practice self compassion, mindfulness 
meditation and an attitude of gratitude which 
would shift the focus from deficiency to 
abundance.

l) Reach out to family, friends and mental health 
professionals in case of any mental health 
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With the awareness of these above mentioned 
factors, all the stake holders (students, teachers and 
parents) can tackle together the mental health 
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Last but not the least, it is wiser to have a broader 
perspective towards life and comfort yourself and 
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Eastern Indira Gandhi Regional Institute of Health 
and Medical Sciences (NEIGRIHMS), Meghalaya. 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

of the renowned PSUs of the country. Besides 
being a Coordinator of the Student Counselling 
Cell of her University Dr. Mahanta had been 
selected to be a part and parcel of the prestigious 
IAHP COVID-19 National Task Force and has 
been providing Free Counseling and Psychological 
Assistance to the public during the present crisis.
E-mail: drdimpymahanta@gmail.com,   
 dimpy.mahanta@cottonuniversity.ac.in

Mental Health challenges among
the youth during Covid-19

Children and adolescents represent one third of the 
world’s population, with the majority living in low- 
and middle-income countries [LMIC] (UNICEF, 
2016). There are many ways of defining mental 
health. In the simplest way, it is should be 
understood as a ‘peaceful’ state of mind, which 
include a balanced state that would not exclude 
illness, but would include being free from obstacles 
that can affect a person physically, emotionally, or 
cognitively. The awareness of good mental health 
and mental illness by young people in Kenya is 
limited, and the aetiology of mental illness is 
primarily linked to economic and parenting 
variables. Scope and definition of mental health 
and conceptualization of core symptoms associated 
with mental health problems is a challenge. There 
is a range of factors contributing to mental health 
problems, and their impact on the young person, 
family and society. Moreover, responsibility 
regarding youth mental health in Kenya is also of 
great concern.

The multidimensional aspects of ill mental health 
among youth in Kenya and world over are 
considered in terms of the influence of peers, 
family, and society. The economic climate of the 
country and a general lack of investment in young 
people influences their mental health outcomes. 
Sometimes the young people are forgotten by the 
society. It is about poverty and no one seems to 
care about them. This has been made worse by the 
COVID-19 pandemic. We have had cases of young 
people in Kenya suffering from mental disorders 
with an increase during the time the pandemic 
struck. The pandemic has pushed people a majority 
being the young into excessive use of social media 
and other conducive means of connecting with 
peers. It can be argued that social media is at least 
partially responsible for mental wellbeing. Social 
media has a possible negative effect on young 
people's mental health (Thomee et al., 2010). 

Some parents do not sufficiently support their 
offspring and often they are unable to identify the 
issues that the young person is experiencing. 
Largely this is a lack of knowledge or awareness 
on the part of the parent, as they are not provided 
with information ‘earlier enough on how to deal 
with mental health issues in case they arise. All 
levels of society need to take young people’s 
mental health seriously and that ‘everybody’ is 
responsible. However, responsibility is more 
relevant to specific groups of parents, teachers, 
community or government.

Reference
Tamburrino, I., Getanda, E., O’Reilly, M., & 
Vostanis, P. (2020). “Everybody’s responsibility”: 
Conceptualization of youth mental health in 
Kenya. Journal of child health care, 24(1), 5-18.
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demands of work at home and taking care of 
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support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

Impact of Covid-19 on Children
and Youth

The Covid-19 pandemic, restrictions and lockdown 
has brought about a sense of ongoing anxiety and 
fear around the globe. No doubt the now what can 
be said a phenomenon has not only led to short 
term as well as long term psychosocial and mental 
health implications on all ages and communities 
across the globe for children and adolescents. The 
impact and magnitude of impact on children and 
young people is determined by many vulnerability 
factors like developmental age, pre-existing mental 
health condition, being economically 
underprivileged, educational status, or isolating 
due to infection or the fear of infection. What we 
can do is pay critical attention to mental health that 
moves beyond treatment that is programme 
orientated in community, education, and 
mentoring, coaching, social and health care 
settings. The need to include broader approaches 
by public global health as well as governmental 
investments to help and support children, 
adolescents and young adults. 

We have required and continue to identify to have 
an understanding of what children and young 
people have been experiencing during the 
lockdown period in the UK, where children and 
youth organisations are conducting surveys with 
children and youth. This will show how children 
and young people can be best supported to resume 
to normal life or the ‘new normal’ way of life in the 
coming months and years. This understanding can 
inform responses to recovery implemented at the 

policy level and by those working directly with 
children and adolescents. For example, the New 
Zealand Government have published a national 
psychosocial and wellbeing recovery framework 
with a focus on prevention and early intervention 
upheld through the principles of collectively, 
empowerment, community solutions, assets-focus, 
and support for community and specialist services. 

I conclude the need for evidence based elaborative 
plan of action to cater to the psycho social and 
mental health needs of the vulnerable children and 
adolescents during pandemic as well as post 
pandemic. There is a need to support services 
geared towards providing measures for developing 
healthy coping mechanisms during the current 
crisis. For child and adolescent mental health 
policies with direct work, digital collaborative 
networks of professionals, in health and social 
work and community volunteers.

[Statistical data pre Covid-19 was high: There are more 
than 2.2 billion children in the world who constitute 
approximately 28% of the world's population. Those 
aged between 10 to 19 years make up 16 % of the 
world's population (UNICEF, 2019).]
https://www.cph.co.nz/your-health/youth-mental-health/
https://www.youthsporttrust.org/evidence-paper-impact-c
ovid-19-restrictions-children-and-young-people

The other Pandemic

On March 12, 2020, the lives of all Argentines 
would change forever, the government elected in 
the October 2019 elections and assumed in 
December of the same year debuted with a global 
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support and encouragement such as cards, gifts, 
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information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
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political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

pandemic, prepared to face the biggest economic 
crisis. In the last 100 years, the product of a terrible 
neoliberal administration that had destroyed 
education and decimated health, had to redirect its 
efforts to something that no one was prepared for a 
Pandemic.

In a context of destruction of the public health 
system, which ultimately is the one who always 
comes out in defense of those who have the least, 
the problem was faced sharply, a total quarantine, 
total isolation, nothing and nobody should leave 
their homes, Except for health personnel and the 
state, they had to go out to cover the shortcomings 
of a private system that had only been effective in 
the collection but voracious and miserly in 
investment, help was sought, companies were 
reactivated to be able to build respirators, the 
research system The state was launched, hospitals 
began to equip themselves and while the world fell 
into an unprecedented debacle, to the point of 
stealing shipments that were going to other 
countries, in underdeveloped Latin America a new 
way of understanding medicine was beginning to 
develop. and little by little he began to fall into the 
error that is still paying today, he faced the 
pandemic only with the intention of curing the 
coronavirus, but I do not pay or pay attention to 
mental health that of a terrified population acting in 
command, we saw how the corpses were thrown in 
the street because nobody was going to pick them 
up, fortunes were paid for a bottle of alcohol and 
food and work began to be scarce and people left to 
their fate without emotional restraint On the part of 
the state, the one who was subjected to preventive 
isolation for suspected COVID, then when he was 
discharged he was left alone with the regret of 
having been able to die from a disease without a 
cure, the state became a biologic concept, without 
take into account the outbreak of a new pandemic 
that is mental health, even today the world does not 
pay attention to it, only some countries have 
allowed us to coordinate and supervise the 
incorporation of therapeutic companions to 
preventive isolation centers to be supporting the 
isolated person's mood, see if there are changes in 
their mood, and once they are discharged outside, 
another therapeutic companion awaits them who 

will monitor their health. ntal and report it to a 
team that will jointly evaluate the actions to be 
taken, it is not only effective for that but to prevent 
this pandemic in this area that will not take long to 
arrive, whoever took these precautions will be 
prepared to face them, whoever has not done it 
must Navigate in the sea of uncertainty just as it 
did with COVID and let us remember that in 
mental health, there are no effective vaccines, there 
are only effective preventive models and the 
therapeutic accompaniment has shown it where 
they have allowed it to act.

Our Foundation has been the pioneer in this area.
EMAIL: atalyc18@gmail.com

Mental Health and Covid-19: 
Attuning to The Inner World to 
Gain Resilience for The Outer World

It is safe to say that when the COVID-19 pandemic 
hit the globe, it threw humanity into a spiral of 
uncertainty. Deep anxieties about health and 
survival surfaced. People were suddenly burdened 
with worry for their loved ones, the elderly, the 
health-care system, their ability to access the 
necessities of life, their occupation, and the 
government’s ability to keep them safe.

As with anything in this life there is an equal and 
opposite tension that occurs. In this global 
pandemic, for example, people were also provided 
an opportunity to go inward. To seek within for 
what truly matters in life. As a result, there has 
been a re-evaluation of nearly every paradigm we 
live in. The school system educating our children, 
the health care system providing assistance to the 
ill, other essential services contributing to th wheel 
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practical support to one another as well as organize 
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health of the clients and that of social workers? 
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maintaining a balanced diet and getting enough 
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is to Achieve gender equality and empower all 
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integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
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reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

that keeps our society running, and our government 
making decisions for our health and well-being.  
There was also a deeper look within as millions 
were home in quarantine. Having to spend more 
time at home allowed us to look at our family 
dynamics and patterns of relating to one another. 
For many it was an awakening of sorts for 
introspection into these internal patterns creating 
their outer expression.

This shift created two camps and two general 
modes of coping. For some, the pandemic and 
resulting slowing down was an opportunity to heal 
and shift into higher states of love and compassion. 
For others it was a spiral into fear and despair. 

In my clinical practice, strategies and interventions 
that help mitigate the mental health and relationship 
challenges that have ensued have been to work on 
the inner world of the self first. This means to turn 
the focus from outside news and events, to inner 
reactions of thoughts and feelings. For example, 
when fear of uncertainty and economic hardship is 
activated, instead of trying to change the outside 
world (which is usually impossible to change) 
turning inward to shift our response to it. Turning 
inward like this is to cultivate an internal locus of 
control. When we practice this shift in focus, we are 
better able to attend to our thoughts and feelings 
and able to shift our emotional states more easily. 
As a result, we feel empowered and resilient that 
despite what may be threatening our survival in the 
outer world, we have an inner wealth that can help 
us cope and return to calm.

Compassion, Empathy,
and… What Else?

Social workers are expected to be compassionate and 
empathetic and those expectations are well-justified. 
People we serve are in need of those behaviors which 

are important and necessary but… are they enough? 
We work with people who are in trouble and/or face 
problems. By demonstrating our understanding of 
their problems and sympathizing with them we, may 
themfeeling better, and we do not necessarily help 
them out!

My observation is that often many social workers, 
acting from their best intentions, try generating and 
giving some good advice to their clients. Although 
these pieces of advice might be useful, I would 
challenge whether they are always helpful. In most 
cases receivers of advice victimize themselves even 
more and feel powerless. Also, let us be honest: if 
we give advice, do we have trust in that person? Do 
we believe that (s)he is able and capable of solving 
their own problem? Not really. But let us imagine 
they ARE experts of themselves! 

Then we would probably have a different 
conversation with them. Instead of supporting a 
problem-dominating talk, and discussing what goes 
wrong, why it goes wrong, what is missing, and 
how to fix the problem, we would engage them 
into a different type of dialogue which we, 
Solution-Focused practitioners, call a Solution 
Talk. We would probably bridge the problem talk 
to a Solution Talk by saying: “Yes, things happen 
to be difficult for now. Nevertheless, you cope! 
How do you do that?”  What difference does such 
only this one question make? Once again, instead 
of asking “what’s wrong with you?” we ask 
“What’s right with you? What works?”

I would argue that many “people with problems” 
are seldom asked the question of how they cope 
and manage their lives under unfavorable 
circumstances.  And that’s unfortunate, isn’t it?! 
This is a very powerful question, I think. By asking 
“How do you cope?” and “How do you, at your 
best, manage your difficult life cases?” we re-focus 
the situation and co-create a different story! In that 
story “victims” become “heroes”, they discover 
their good qualities, talents, and strength, highlight 
opportunities, and accumulate helpful resources 
needed for the desired break-through to reach their 
preferred CHANGE. 

I appeal to social workers to rev vocabularies and 
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Mental health practitioners need to note that 
misinformation about the virus and prevention 
measures may add to the distress. All in all, social 
workers need to focus mental health and other 
services for the poor and vulnerable groups to assist 
in adaptation in view of the looming Covid-19 crisis.

Everyone has a Part to Play in Combating the Virus
The community must respond in solidarity with 
people affected by the pandemic, both directly and 
indirectly. Employers, for example, could help in 
ensuring the mental well-being of employees who 
may face anxieties regarding social isolation, stress 
from home, changes in job demands and job 
insecurity. It is difficult to balance the new 
demands of work at home and taking care of 
children and elderly. Checking in regularly with 
staff on both the work and family life and offering 
flexibility for them to tend to children and sending 
support and encouragement such as cards, gifts, 
food deliveries, as well as providing access to 
information and counselling services, would be 
helpful. Neighbors, leaders and community 
workers can provide mutual assistance and 
practical support to one another as well as organize 
public health measures and projects. 

So how do we deal with our own and the mental 
health of the clients and that of social workers? 
Well, practically let us keep active with exercise 
and be occupied workwise as well as socially, 
maintaining a balanced diet and getting enough 
sleep and rest, all these little things are important. 
Above all, keep the our spirits high, dwell with 
hope and compassion, keep praying and always 
looking up!

Achieving SDG 5 and women’s 
rights in Bangladesh

Sustainable Development Goals, adopted in 
September 2015, is a landmark agreement approved 
by the 193 Member States of the United Nations to 
address the economic, social, environmental and 
political dimensions of sustainable development in a 
comprehensive and integrated way. 17 SDG 5 goal 
is to Achieve gender equality and empower all 
women and girls. Gender equality is not just the 
focus of Sustainable Development Goal 5; it is also 
integrated throughout the SDGs, as gender equality 
has multiplier effect across spectrum of 
development. In addition to the nine targets under 
Goal 5 on gender equality, gender equality is 
reflected in 36 targets and 54 indicators across the 
other Goals. Targets focus on poverty reduction, 
work, agricultural productivity, hunger, health and 
nutrition, water and sanitation, climate change 
related planning, participation in public life and 
sustainable cities and communities.Closing gender 
gaps by achieving these targets will have multiplier 
effects across the Goals and accelerate their 
achievement.

SDG 5 can be achieved by Ending discrimination 
against all women and girls, eliminate violence 
against all women and girls, elimination of harmful 
practices such as child marriage, recognition and 
value unpaid care and domestic work, ensure 
women’s participation and leadership in decision 
making, ensure universal access to sexual and 
reproductive health and rights. These can be 
achieved by undertaking reforms to give women 
equal rights to economic resources, enhance use of 
information and communications technology adopt 

hopefully, to update them by including more of 
Solution-Focused questions:
• How do you want things to be for you? 
• What gives you confidence the situation will go 

your way?
• What is already working (well) for you?
• How will you know things are developing in the 

“right” direction? 
• What is the smallest change that will signal 
you that the situation has been improving? Etc. 
Every time we have a conversation with our clients, 
we either help growing their problems or supporting 
their flourishing solutions. What’s your choice?

Action for Social and Emotional 
Wellbeing; Indigenous Leadership 
in Australia during Covid-19

Acceptance and Commitment Therapy (ACT) is 
focused on action and flexibility, and the pandemic 
response in Australia has been a time when this 
approach has really come into its own. The 
pandemic in Australia has challenged us to 
re-imagine our ways of connecting, to stay true to 
our values while dramatically transforming our 
cultural expressions of care, community, mental 
health and wellbeing. 

A research dialogue project in Redfern, Sydney 
with community healing group Gamarada – 
meaning ‘friends with a purpose’ in Gadigal 
language - has given me the opportunity to learn 
and experience an ancient culture and community 
in transition. Traditional Indigenous practice 
wisdom, zoom technology and third wave 

behavioral science have come together in a 
remarkable synergy, to create new Covid-safe ways 
of being, thinking and creating community during 
the pandemic. Using ACT as a means of supporting 
goal setting and accountability, the group’s move 
online since lock-down has enabled social 
connection and cultural renewal to continue in 
challenging times, when face-to-face gatherings 
where no longer possible. 

The group meets to support and encourage each 
other to practice Dadirri, a traditional deep 
listening practice inspired by the work of Dr 
Miriam-Rose Ungunmerr, Aboriginal elder and 
former primary school principal in Nauiyu, Daily 
River, in the Northern Territory. Dadirri is 
translated as “inner deep listening and quiet still 
awareness” and has been adapted for trauma 
recovery through the work of Professor Judy 
Atkinson, author of “Trauma Trails: Recreating 
Song Lines”. Awareness of the breath is a core 
technique to bring stillness, reflection, and 
discernment to determine the appropriate actions to 
take in relation to country, to community, 
understanding seasonal change, knowing how to 
grieve and pay respect when people pass: knowing 
what to do and when.

Gamarada founder Ken Zulumovski has been 
recognized with an honorary doctorate by the 
University of Sydney for his work as group 
facilitator, holding the space in inner city Redfern 
open for over a decade and engaging in a dialogue 
with Western therapeutic models. The Gamarada 
Community does not receive funding and works on 
a train-the-trainer model, with participants 
becoming volunteers, learning leadership roles and 
sharing the weekly running of the group. The 
weekly sessions build capacity for social and 
emotional wellbeing and the recognition of 
Indigenous practice wisdom as a valid form of 
evidence-based practice. Speaking at the Western 
Sydney Community Forum in October 2020 on the 
impact of Covid-19 on Indigenous communities, 
Dr Zulumovski states; “We can’t wait for 
government or for community services to reach us, 
we have to be very proactive, we have to lead, we 
have to take initiative”. 
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

Chanie Messinger
OTR/L, AAPC, ABNLP: 
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

more people are diagnosed with COVID-19, and 
there is an increased rate of mortality. The impact 
on students from COVID-19 can result in increased 
anxiety, stress, depression, and loneliness. Extreme 
measures are put in place to decrease the spread of 
the virus. States are on relocked down, Broadway 
shows, concerts, plays, movie theaters, and some 
restaurants are closed for the time being. Students 
are removed from social support systems and 
extracurricular activities on campus, resulting in a 
decreased connection to peers, hobbies, and 
organization. Added to the mix can be fears linked 
with heightening unknowns and uncertainty in their 
life. There might be fears of loss of control, death, 
and vulnerability for the development of mental 
health concerns.

As an occupational therapy professor at Long 
Island University, most of the classes taught in the 
Fall of 2020 semester were held online. For the 
first 15 minutes of the course, the students and I 
had conversations about the importance of 
self-care, especially now more than ever due 
heighten time for uncertainty and unknown. Ideas 
and suggestions that we have discussed in detail 
included the following:

1. Feeling your feelings. How you are feeling is 
okay to feel. It's normal to feel sad, upset, 
angry, anxious. You can communicate with 
others your feelings. You can sit and feel your 
feelings. When you notice that your feelings 
are heightened, reaching out to a professional 
for help is important.

2. Sleep. Practice sleep hygiene with a consistent 
sleep routine by going to bed every night 
around the same time. Limit screen time before 
bed and avoid caffeine in the afternoon hours.

3. Social. It is easy to feel alone, especially when 
you are not seeing your peers in person, and 
you are not engaging in the activities that you 
were accustomed to. Daily set an intention to 
call, text, or video chat friends and family.

4. Exercise. Many gyms maybe close, yet you 
can do yoga, dance, and workouts all from the 
comfort of your own home via YouTube 
channels and websites.

5. Disconnect from social media each and 

 every day by setting a timer on your phone. 
Limit your news intake.

6. Healthy eating. Eat a well-balanced diet. Try 
new recipes and increase the immune system 
with healthy eating.

Covid-19 can be an isolating experience for 
students. It is especially important to maintain 
self-care by processing feelings, get enough sleep, 
interact with others, exercise, and eat healthily. 
These are tips and suggestions to help students 
cope and cultivate reliance during these heightened 
times of uncertainty.

Covid-19 and Mental Health:
Nigerian  Perspective- A Brief

A great threat of coronavirus otherwise known as 
COVID-19 pandemic rocked the entire world in 
the wake of the year 2020. COVID-19 which was 
first reported in December 2019 in Wuhan China, 
declared as Public Health Emergency of 
International Concern in January 2020 and later a 
pandemic in March 2020 by the World Health 
Organization (WHO). The threat is so strenuous 
that the entire world was placed on lockdown in 
the matter of social restriction such as on 
international and national transport links, market or 
business transaction, school and organization 
activities, and all related social and religious 
gatherings.

Mental health, according to WHO (2019), is a state 
of well-being in which an individual realizes his or 
her own abilities, can cope with the normal stresses 

Jamal Ali Ahmed 
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

of life, can work productively and is able to make a 
contribution to his or her communiy. It is cognitive, 
behavioral and emotional well-being; it is all about 
how people think, feel and behave. Individual’s 
mental health can affect daily living, personal 
routine, relationship and physical health. Poor 
mental health is associated with rapid social 
change, stressful work conditions, social exclusion, 
unhealthy lifestyle, anxiety, depression and stress. 
Mental health includes subjective well-being, 
perceived self-efficacy, autonomy, competence, 
inter-generational dependence and 
self-actualization of one’s intellectual and 
emotional potential, among others. 

Being a disease that is highly contagious, spreading 
fast across the world, and the fact that there is yet 
to be an established cure for it, the COVID-19 
pandemic has created a lot of panic in every part of 
the world. Also, information and misinformation 
about such factors as those associated with the 
transmission of the virus, period of incubation, and 
impact on the socio-economic, political and 
psychological livelihood of people in the society 
put the general population at risk of mental health 
distress. In Nigeria, there is no empirical finding 
establishing the impact of COVID-19 pandemic on 
the mental health of the general populace. 
However, several studies have reported serious 
psychological distress experiences of members of 
the society in response to the COVID-19 
pandemic.

Furthermore, the means of containing the 
pandemic such as; self-isolation, quarantine, social 
distancing, and treatment of infected persons can 
further pose a detrimental effect of psychological 
distress. Specifically, the loneliness effect of 
reduced social interactions is a risk factor for 
several psychological disorders such as; anxiety, 
drug use, insomnia, major depression, and suicidal 
ideation especially among vulnerable populations 
like the elderly and those with health challenges. 
Excessive quarantine tends to give rise to anxiety 
which may also trigger and initiate the implications 
for some related mental health issues. The 
implication of confinement on the psychological 
well-being of the public, by identifying hysteria, 

rejection and dejection feelings, 
obsessive-compulsive symptoms and mood 
challenges as conditions that can lead to 
complicated health issues in the victims and the 
public. Presently, the Coronavirus Disease-2019 
(COVID-19) is well-established in Nigeria with 
increasing community transmission. While a 
significant response has been initiated by the 
Federal Government of Nigeria through a 
multidisciplinary task force, there are challenges 
for the country’s already weak health sector and 
invariably the mental health systems. For example, 
the testing capacity is inadequate because of 
limited technical, infrastructural, financial and 
logistical capacity to rapidly scale-up testing which 
could be a reflection of the health system. Mental 
illnesses can result from social isolation, loss of 
pleasures of life and stress arising from working at 
the frontlines. Others include unstructured work, 
handling children while working, and job loss 
amongst others. With lockdowns and movement 
restrictions in place in many states, levels of 
loneliness, depression, harmful alcohol and drug 
use, and self-harm or suicidal behavior may also be 
on the increase.

To have good mental health during the pandemic, 
people need to focus on what is within their 
control, take care of their general health including 
diet, sleep and exercise, reduce listening or 
watching unreliable news, connect with loved ones 
remotely and speak out if they are struggling and 
speak to a licensed professional (counseling, other 
therapies, medication if needed). 

The new realities of working from home, 
temporary unemployment, home-schooling of 
children, and lack of physical contact with other 
family members, friends and colleagues take time 
to get used to. Adapting to lifestyle changes such as 
these, and managing the fear of contracting the 
virus and worry about people close to us who are 
particularly vulnerable, are challenging for all of 
us. They can be particularly difficult for people 
with mental health conditions.

As countries introduce measures to restrict 
movement as part of efforts to reduce the number 
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

of people infected with COVID-19, more and more 
of are making huge changes to their daily routines. 
Fortunately, there are lots of things that we can do 
to look after our own mental health and to help 
others who may need some extra support and care. 

Understanding the impact of 
COVID-19 Pandemic

In understanding the impact of COVID-19 
Pendemic on school pupils as regards their 
perception on education It is imparative to note that 
the systematic modalities being put in place by the 
government of different countries to help curtail 
the wide spread of the Corona virus such as the 
imposition of a total lockdown, which impedes the 
activities of the lower class citizens who are mostly 
dependent on their daily earnings derived through 
their day to day endeavours such as petty trading 
and other menial jobs. In this article, we try to 
understand the effects of of these imposed 
modalities on children whose parents and 
Guardians have thus been affected, Looking 
precisely upon the effects on their educational 
psychology. 

It is right to note that the class room set up was 
designed to help make learning alot easier through 
Physical and social interaction as well as visual 
learning with drawings and paintings which 
children are permitted to explore on regular school 
attendance which helps to improve their zeal 
towards education such that their aspirations 
towards a better career life path are heightened. 

But where schools are suddenly shut down, in a bid 
by the Government to curtail the spread of the 
virus, it is imparative to expect a backslide in 
education resulting from a disorientation especially 
when parents who are not well equipped for online 
classes begin to indulge their children into their 
different work-lives in their struggle for survival 
pending the initial aspiration of giving them a 
better life through education. 

"Operant conditioning (also called instrumental 
conditioning) is a type of associative learning 
process through which the strength of a behavior is 
modified by reinforcement or punishment."( 
skinner B.N, 1938).This is to say that drives and 
motives can be influenced by sanctions and 
impositions, when the average child is introduced 
to a life of toil at an early age due to impositions by 
the Government, one would expect a retrogression 
and a diversion of interest from formal education to 
other matters due to such unfavorable modalities.

In providing a solution to a problem we make other 
problems which is to say that no matter how good 
the intention, there's always a side effect.Therefore, 
social workers must be proactive in understanding 
the pending effects generated from solutions 
provided by the authorities and must strive to lobby 
on an outstanding resource system to help the 
affected vulnerable population to cope in the face 
of these challenges.

Justin Obiagwu c.
President 

National Association of
Social Work Students (NASoWs), Nijeria
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

THE GREAT CHALLENGE 
FOR SOCIAL WORK AFTER 

THE PANDEMIC
Reflections of a social worker on the

lessons of the pandemic

The Covid 19 pandemic has undoubtedly impacted 
the work of the Social Worker in the different 
fields of practice and has exacerbated the 
manifestations in people who are dealing with 
mental health problems, addiction problems, 
poverty, homelessness, bad interpersonal 
relationships, violence. In the midst of this 
panorama, it is also inevitable the need to evaluate 
reality from the deficiencies and on the 
functionality and the need for new services and 
approaches in the treatment of economic and social 
needs in each of our societies The medical model 
and specialized practice have covered everything 
that the fight against the pandemic means, and 
most social workers in the field of health have 
faithfully followed the indications of the 
epidemiology health team. The World health 
organization has published a report on the impact 
of the Covid 19 pandemic on the mental health of 
the population In this study, a series of evaluation 
instruments are used for the population, from 
different disciplines pharmacology, psychiatry, 
psychopharmacology, etc. They mention the 
severity of the virus outbreak for world mental 
health, finding high rates of symptoms of anxiety, 
depression, disorders of post-traumatic stress, 
psychological anguish, pointing out how the 
sectors most at risk include the female sex, 

younger age groups around 40 years of age, and the 
presence of chronic psychiatric diseases and 
frequent exposure to social networks - The study is 
interesting in its recommendations on the education 
of the population and on the need to provide 
psychosocial guidance to the population about 
symptoms, control of moods and possibilities of 
help. As it is well observed, the study makes 
recommendations related to mental health and, of 
course, social workers, without a doubt, are also 
involved in fulfilling their contribution, in many 
cases helping with different populations. However, 
at no time has the WH0 study referred to the social 
determinants of health, in which the variable 
poverty, the absence of mental health services, the 
need for services that provide follow-up, especially 
in the treatment of addictions, depressive problems, 
anguish, family conflicts caused by the absence of 
mental health and pressured by the conditions of 
poverty and education, unemployment, the absence 
of housing, definitely play a determining role in the 
state of mental health. Based on the above, the 
question arises, will we be able to implement 
strategies that at the political level feed new and 
possible programs within a vision in which the 
social conditions for the well-being of the 
populations are contemplated? Will we Social 
Workers accept the technocratic vision of the 
neutral health problem analysis model, without any 
mention of the structural conditions that promote 
the greatest social and economic vulnerability and 
its repercussions on the mental and physical health 
of the populations? Or will we be encouraged to 
initiate processes to promote research to assess the 
state of mental health and the lack of services, 
especially for the lowest-income populations, the 
impact of living conditions and deficiencies in the 
development of this, we will promote evaluations 
of services and results in established social 
agencies, especially governmental ones? Will we 
further promote action research in existing 
institutions, making prevail the vision of integrality 
that characterizes Social Work, or community 
organization to launch demonstration programs or 
projects to overcome the conditions that most 
affect populations? We would be encouraged to 
promote that organizations made up of Social Work 
professionals in our countries use the product of 

Rosa  Chan Cikalo
Clinical Social Worker
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

our research to support proposals at the 
macro-political level to feed the perspective of 
politicians to promote a change in the population's 
situation. Colleagues, the challenge that the 
epidemiological reality poses is interesting! and 
challenges our professional commitment ... What 
do you think?

Mental Health in Palestine 
during Covid-19

According to what the World Health Organization 
stated, "Health is a state of complete physical, 
mental and social safety, not merely the absence of 
disease or disability." Thus, public health is not 
complete without mental health.Palestinians do not 
have an environment that has all the elements of 
life and psychological well-being, for the crisis that 
the Palestinian society is experiencing with all its 
complexities and interactions has affected public 
life great psychological effects that created crises at 
the individual and societal level, Palestinians faced 
many pandemics before corona, the most 
prominent of which is the epidemic of occupation 
that has plagued the Palestinian people for more 
than 73 years, its daily practice of killing, arresting, 
house demolishing, and land confiscating, closure, 
siege, and nightly raids of Palestinian camps, cities 
and villages, psychological and physical torture, 
division of West Bank, Gaza and Jerusalem, are 
daily events that constitute the worst forms of 
violations, in addition to the internal political 
reality of Palestinian society represented by the 
division that was accompanied by internal political 
and social crises that threw itself into the  
psychological, social and economic reality of 
Palestinian society.

The economic repercussions were not less severe 
on the Palestinian community, where more than 
321,400 unemployed people suffer in Palestine, 
according to the Palestinian Central Bureau of 
Statistics in October 2020. This was accompanied 
by the spread of Coronavirus in March 2020, 
which led to a new social situation in 
understanding and the social and cultural 
distancing, as this affected many aspects of 
Palestinian community life.

Palestinian situation with its components and 
dimensions affect the society as the Palestinian 
people find themselves daily face psychological 
distress, anxiety and tension. All these 
circumstances have other psychological 
consequences and indicators, including social 
isolation, depression and anxiety, Chronic 
aggressive behaviour, the presence of different types 
of psychological problems and the collapse of the 
community system in light of all these projections 
on society, the inevitable transition from one 
situation to another is imposed by restrictions and 
data that Palestinian society can’t control.

Mental health is related to daily, stressful and 
arduous events in society which create painful 
situation due to distortions in thoughts, frequent 
events and their daily acceleration, and in the midst 
of all these events, all social and psychological 
specialists and institutions working in this field 
seek efforts to preserve the mental health of the 
individual and society through continuous 
awareness and support preservation of healthy, 
psychological, national and social cultural system 
as well, and working under exceptional 
circumstances to face this great challenge to reduce 
the undermining and looting of mental, physical 
and mental health in Palestine.

The association of mental health with the major 
events that we mentioned previously did not stop at 
the limits of symptoms, their causes and 
consequences, but went beyond that to a state of 
prevalence in Palestinian society. Many studies 
indicate very high rates among children in 
particular suffering from anxiety and tension in 
different proportions (medium and strong) Many 

Raed Amira
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kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

studies also indicate that families are living the 
phenomenon of violence in Palestinian society of 
all kinds, especially in light of the Corona 
pandemic, despite the organized work and efforts 
made among specialists to reduce these 
phenomena.

However, the psychological dimensions and their 
consequences indicate a very high concern about 
what is the mechanism of the circumstances and 
the results, and this in itself is a fear about where 
the Palestinian society is heading and what are the 
ways, solutions and remedies. Do the specialists 
have solutions, whether they are training, 
educational or other?

The question remains about the other 
epidemiological dimensions, such as the 
occupation, which stands at any place or time and 
practices all forms of violence and human rights 
violations against the Palestinian citizen, and to 
what extent we can also, despite the existing 
attempts or to intensify Arab and international 
efforts and solidarity to stop all these practices by 
the occupation, because in my opinion, it is the 
largest part of the psychological and social 
imbalance of the Palestinian society.The state of 
psychological and social balance in society has 
great requirements and entitlements, the most 
important of which are readiness, internal 
community response, solidarity and stability, and 
this in itself requires great effort and great physical 
and psychological energy.

Finally, Palestinian society, despite all these 
circumstances, always seeks, with all its 
components, for another meaning of life, which is 
the beautiful meaning that carries with it the hope 
for a bright future, free from occupation and plague 
under the shade of the sun of freedom, democracy 
and self-determination. Here Palestine was not a 
model of well-being in all its forms. However, it is 
an example of challenge, patience, and how to 
confront to protect the Palestinian people as much 
as possible.

A DNA nano-signature discovery 
could result in a quick and easy 

test for cancer detection

Cancer has become one of the leading causes of 
death in the world and costs billions of dollars in 
the direct healthcare system. Early diagnosis of 
cancer can significantly improve patient survival 
and reduce the economic burden. However, cancer 
is an incredibly complicated disease and the large 
versatility in cancer types makes it extremely 
difficult to develop a single test to detect all 
different types of cancer at an early stage. 
Moreover, current cancer detection procedures 
require a surgical procedure called tissue biopsy 
which is painful. I and my colleague’s research 
published in the journal Nature Communications, 
has discovered a unique DNA nano-signature that 
appears to be common to all cancers and can be 
found in both blood and biopsy tissue samples. 
Based on this discovery, we developed a 
pan-cancer diagnostic test that potentially can be 
used for early diagnosis and routine monitoring of 
cancer in the clinicwith a minimally invasive 
procedure. The technology has recently been 
licensed by a US company named aiGene and 
currently under the process of commercialisation.

How the test works/ how did you conduct the 
research?
During cancer progression, DNA undergoes 
considerable reprogramming particularly, in the 
distribution pattern of a tiny molecule called 

Dr. Abu Ali Ibn Sina
NHMRC Emerging Leader Fellow

Center for Personalized Nanomedicine
Australian Institute for Bioengineering and

Nanotechnology (AIBN)
The University of Queensland, Brisbane, Australia
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

methyl group which decorates the DNA. Normal 
cell DNA carries a distinct pattern of methyl 
groups which is significantly altered in cancer. We 
discovered that cancer DNA with this altered 
pattern of methyl groups forms a unique 
nanostructure in water. Wealso discovered that the 
cancerousDNA nanostructures stick to the gold 
with high affinity in comparison to the normal 
DNA. This fundamental discoverydirected usto 
develop a quick and easy test to identify the 
cancerous DNA from any tissue types, e.g. blood 
or biopsy. The assay which we termed as 
“Methylscape” requires a tiny amount of purified 
genomic DNA to be mixed with few drops of gold 
nanoparticle solution. By simply observing the 
color change, it is possible to identify the 
cancerous DNAby naked eye within 10 minutes. 
The assay also works for electrochemical detection 
which could eventually be used as a diagnostic 
tool, possibly with a mobile phone.

What are the implications of this?
A pan-cancer diagnostic test like Methylscape can 
overcome many limitations of current procedures. 
For example, if a patient feels sick, the doctors can 
potentially include the Methylscape test along with 
the other test to rule out any chances of cancer. 
Overall, the test is simple, quick and detectable by 
the naked eye and therefore carries 
highpotentialityto be integrated into the clinic as a 
universal cancer screening method.So far,we have 
tested over 200 clinical samples with 90% 
accuracy. It seems to be a promising start; however, 
further analysis with more samples is required to 
bring the test into the clinic. 
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Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 
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the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
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appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
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The stress, uncertainty and dramatic changes we 
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Wellbeing (SEWB) is evolving, led by many 
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Aboriginal and Torres Strait Islander Mental 
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wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
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been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.
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Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
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congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 
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Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

www.cswpd.com



Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

www.cswpd.com



Acceptance and Commitment Therapy and other 
Third Wave mindfulness-based therapies provide a 
kind bridge, linking the practices that are valued in 
the Gamarada community to mainstream 
psychology and evidence-based practice. Leading 
ACT trainer Dr Russ Harris, author of “The 
Happiness Trap”, describes The Choice Point, an 
activity designed to assist people to identify the 
things that take us away from living our values and 
the actions we can take to move towards our 
valued direction in life. This reflective practice is 
congruent with Indigenous practice wisdom, and 
the group reinforces Indigenous community values 
such as spiritual values and cultural continuity.

The online version of the group has allowed 
participants to contribute from a wide range of 
settings, including regional rehab programs, health 
students learning about cultural safety and 
appropriate practice for working with Indigenous 
communities, together with local Inner city Sydney 
community role models in wisdom practices. 

The stress, uncertainty and dramatic changes we 
have faced over the past twelve months due to 
Covid-19 has been counter-balanced by growth in 
community knowledge and initiatives. A 
community of practice on Social and Emotional 
Wellbeing (SEWB) is evolving, led by many 
Indigenous practitioners, including psychologist 
Professor Pat Dudgeon and social worker Dr Tom 
Calma. The first publication of “Working Together 
Aboriginal and Torres Strait Islander Mental 
Health and Wellbeing Principles and Practice” in 
2010 brought recognition to SEWB as an inclusive 
practice framework that is increasingly relevant for 
Covid-19 recovery. Indigenous traditions embody 
practices for healing and the language reflects this 
wisdom. Kuarna elder Lewis O’Brien highlights 
the word ‘Tanka Manninendi’ meaning ‘ to alter 
the mind for the better’, as evidence of the practice 
of traditional Indigenous psychology.

The responses of Indigenous communities around 
the country to the challenges of the pandemic have 
been inspiring in so many ways. In my own 
neighborhood in Canberra, the local Aboriginal 
Health service WinnungaNimmityjah acts as a role 
model to other services, with safety protocols in 

place early in 2020 and staff ready and visible in 
the community in protective equipment. Assertive 
advocacy with the local government brought 
testing to our local community and reassurance that 
all possible measures are being taken to maintain 
safety and awareness. 

The Lowitja Institute for Aboriginal and Torres 
Strait Islander Health Research has been equally 
proactive in research and online communication, 
broadcasting culturally appropriate messages on 
maintaining community connections alongside 
social distancing protocols. Respect for elders is 
central to culture and allowing elders to take time 
out while staying in touch online can be a great 
way to adjust to the times. Indigenous community 
online communication is moving forward in leaps 
and bounds. 

As an Australian social worker from English and 
Irish backgrounds, with all of the colonial baggage 
that entails, I feel privileged to connect with 
Indigenous communities, to learn and share as we 
face new challenges and change in 2021.

Carolyn Minchin is a Canberra-based teacher and 
social worker with a passion for social and 
emotional wellbeing, community empowerment 
and capacity building, and evidence-based practice.

Tips to help students during Covid-19

As New York city is amidst the cold winter 
months, COVID-19 is spiking. Students often 
spend time with winter sports and activities such as 
ice skating, skiing, snow tubing, etc. Yet more and 

59 |  Pagewww.cswpd.com



DRUG ABUSE? NO EXCUSE

SAY NO TO DRUGS
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